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Introduction

The Heights Streetscape Plan focuses on the commercial core of OR 281 between May Street and
Belmont Avenue, which has a mix of office, restaurant, and other retail uses, with single and multi-family
housing located next to the commercial core. Both the local business district and surrounding
neighborhoods are culturally and socially diverse, with a strong Latino community presence.

Using the project goals and information from Phase 1, the project team developed streetscape concepts
that demonstrate urban design elements centered around the community’s goals and priorities. The
online survey asked for input on the three street design concepts.

1. Concept 1 converts 12th and 13th Streets to two-way traffic.
2. Concept 2 reduces 12th and 13th Streets to one lane of one-way traffic.

3. Concept 3 is a hybrid and reduces 12th Street to one lane of one-way traffic, and converts 13th
Street to two-way traffic and adds a center turn lane.

The concepts had also been evaluated to determine how well they align with the project goals developed
through previous public input and adopted by the Urban Renewal Agency Board. The survey results along
with feedback from the April 2022 open house will help shape the preferred design concept. This
document summarizes the questionnaire methodology and key findings.

Questionnaire Methodology

The online survey ran from April 15, 2022, to May 16, 2022. It included information on the technical
evaluation completed and the three design concepts that were developed. A variety of questions were
asked related to how well respondents thought the design concepts aligned with the project goals and
which key differences between the concepts were most important to them. Respondents were also asked
about their level of support for roundabouts and could participate in a budgeting exercise. Six questions
related to respondent demographics were optional.

A total of 1,217 people viewed or responded to some of the questions while 306 people completed the
full survey. The online survey was published in both English and Spanish, with 21 responses completed in
Spanish. One question allowed respondents to write in additional input and those response are included
in Attachment B. The full response counts for each question are shown in graphs in Attachment A.
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Key Themes

e Divided feedback. Many question results showed respondents were divided. The survey had
several opportunities for respondents to rank their level of support or how important a concept,
goal, or key difference was to them. This polarization in feedback resulted in the average result or
score often falling in the middle.

o Living in the Heights. Due to the divided opinion on many of the questions and concepts, results
were separated between those who indicated they lived in The Heights and those that did not.
The graphics and charts show the overall results, or average response in some cases, and then
also show the results based on where respondents stated they lived. While not all respondents
answered whether they lived in the Heights or not, 132 people stated they did live in The Heights.

e |mportant concept differences. Traffic congestion, comfortable places for walking, and Safe
Routes to School were the most important differences between the three concepts.

e Roundabout support. Respondents are split in their level of support for roundabouts. Overall, a
roundabout at 13" and May received a slightly higher level of support than a double roundabout
at the intersections of 13th, Belmont, and 12th.

e Concepts and community goals. When asked how well each of the concepts aligned with
community goals, more respondents fell in the 0-20 point range indicating they felt the concept
did not align at all with the goal than any other point range. Concept 1 scored poorly in terms of
alignment across all goals, however Concepts 2 and 3 had more people scoring alignment in the
60 to 100 range, resulting in slightly higher average scores.

e Concept alignment. When asked to pick which concept they felt most aligned with, more people
picked Concept 3 than Concepts 1 or 2.

e Differences in decision-making. Respondents who preferred Concepts 2 and 3 found better
pedestrian access and opportunities for gathering and better bike access most important when
choosing their preferred concept. Respondents who preferred Concept 1 found better auto
access and preserving parking were most important.

e Budgeting improvements. In the budgeting exercise, respondents spent the most points on
constructing roundabouts, but items that cost fewer points such as improved east / west
crossings or enhancing street trees and landscaping were chosen the most.

e Respondent demographics. The majority of respondents were white, between 35-44 years old. A
majority indicated they shop or use services in the area, followed by “I pass through the area.”
Most respondents do not live or work in The Heights.
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Evaluating the Concepts

Survey participants were shown a graphic of how the technical evaluation demonstrated that each
concept meets the project goals in different ways. After reviewing the graphic, participants were asked to
show on a slider bar how important these key differences between the concepts were to them with ‘Not
atall’ at 0 and ‘Very” at 100 on the scale. Responses were then averaged and are presented below for

each important difference between the concepts.

What do you think are the most important differences between the concepts?

Traffic Calming

Livesin the
Heights

0- Not at all 100- Very

Comfortable Places for Walking
40 60

Doesn’t Live in
the Heights

0- Not at all 100- Very

Opportunities for Placemaking
80 60

N ves in the
Doesn't Live in\ | Hves in the

the Heights Heights

0- Not at all 100- Very

Traffic Congestion
A0

Doesn't Live in
the Heights 4F =
Lives in the
Heights

0- Not at all 100- Very

On-Street Parking

Lives in the
Heights

0- Not at all 100- Very

Safe Routes to School
A0 0

Daoesn't Live in

the Heights

Lives in the
Heights

0- Not at all 100- Very

Participants were also asked whether they had anything else to add about the concept evaluation before
moving to the next questions. Those responses are included as Attachment B.
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Traffic Signals versus Roundabouts
The survey asked respondents to show on a slider bar how supportive they were of roundabouts at two
key intersections with ‘Not supportive” at 0 and ‘Very supportive’ at 100 on the scale.

Respondents are split on their level of support for a roundabout at 13" and May. Some appear to strongly
support a roundabout (scored 70 and higher), while others indicated that they are not supportive and
scored a roundabout between 0-10. Respondents seem to be polarized on the idea of a roundabout with
a majority of respondents either showing strong support or strong opposition, creating an average level
of support of 56.

Similar to the roundabout at 13™ and May, the level of support for a double roundabout is only slightly
less than the level of support for a single roundabout. However, overall fewer respondents indicated a
strong level of support for a double roundabout compared to a single roundabout.

The temperature gauge shows the average level of support while the graph shows the number of
responses for 20-point increments (range of support) between Not supportive (0) and Very supportive
(100).

What is your level of support for a roundabout at 13* and May?
140
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J
0-20

20-40 40-60 60-80 80-100

13th and May Roundabout
A0

Number of Responses

O- Not supportive 100- Very

supportive Range of Support

What is your level of support for a double roundabout where 13th, Belmont, and 12th come together?

120

13th, Belmont, and 12th Double Roundabout

o Lives in the - 40
Heights
0- Not supportive 100- Very
supportive )

20-40 40-60 60-80 80-100

Number of Responses

Range of Support
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Aligning Concepts and Community Goals

Respondents were again asked to use slider

bars to show how well they thought each of Average Alignment Scores

the concepts aligned with the community’s Goal 1 Goal 2 Goal 3 Goal 4
priority goals with ‘Doesn’t Align” at 0 at
‘Aligns’ at 100. Across all four goals each
concept had a number of respondents scoring Concept 2
the alignment between 0-20 indicating they
felt the concept did not align with the goal at
all. Concept 1 scored poorly in terms of
alignment across all goals, however Concepts 2 and 3 had more people scoring alignment in the 60 to 100
range, resulting in slightly higher average scores.

Concept 1

Concept 3

Goal 1: Calm traffic and improve intersections to improve safety for people driving, walking, biking, taking
transit, and supporting local businesses. The responses for Goal 1 are very similar for each concept. Most
respondents indicated that the concepts were not aligned with the goal of calming traffic and safety.
Concepts 2 and 3 have more responses indicating it is aligned with this goal compared to Concept 1 for

Goal 1.
Concept 3. Hybrid - One Lane,
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Goal 2: Preserve and promote a livable community and economy through streetscape improvements that
increases safety for people walking and biking and addresses parking needs to support local business
access, and future mixed-use development. Similar to Goal 1, most respondents indicated that none of
the concepts were aligned with Goal 2 but Concepts 2 and 3 had slightly more respondents ranking

alignment more favorably.
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