
Hood River City Council 
211 Second St. 

Hood River, OR 97031 
(541) 386-1488

www.cityofhoodriver.gov 

August 10, 2020 AGENDA 6:00 p.m. 

Kate McBride, Mayor 
Councilors: Mark Zanmiller (President) Megan Saunders Tim Counihan 

Jessica Metta  Erick Haynie Gladys Rivera 
All public meeting locations are accessible. Please let the City Recorder know if you will need any special 
accommodations to attend any meeting. Call (541) 387-5212 for more information. Oregon Relay Service 

1-800-735-2900

The City of Hood River is taking steps to limit exposure and spread of COVID-19 (novel coronavirus).  In 
support of state and federal guidelines for social distancing, the City of Hood River will hold this meeting 
by using Zoom Conferencing.  

Please use the following phone number or video link: 
https://us02web.zoom.us/j/86916074773 

(253) 215 8782
Meeting ID: 869 1607 4773 

Members of City Council and City staff will participate by telephone, they will not be on site at City Hall 
during the meeting. The audio recording of the meeting will be posted shortly after the meeting on the 
City’s website. Please check the City’s website for the most current status of planned public meetings. 
https://cityofhoodriver.gov/administration/meetings/  

I CALL TO ORDER  

II BUSINESS FROM THE AUDIENCE 
The Hood River City Council encourages community members to talk about issues important to them.  If 
you wish to speak during “Business from the Audience”, there are two options to choose from: 

1. Submit written comments to the City Recorder at j.gray@cityofhoodriver.gov by Monday, August 
10 no later than 12 noon in order to distribute to the City Council in one packet for review by 3pm. All 
comments will be added to the record.

2. To address Council during Business for the Audience, email the request (name of speaker and 
topic) to j.gray@cityofhoodriver.gov by Monday, August 10 no later than 12 noon. Please specify the 
topic your testimony addresses. Testimony will go in order of requests received.  Attendees that have 
registered will be unmuted by the IT Administrator for 3 minutes to address Council. Public comment will 
be by audio only.  At the Mayors discretion, public comments may be received prior to a specific topic of 
relevance during the meeting.

III PRESENTATIONS 
1. Columbia Area Transit Solar Initiatives, (10mins.) PAGES 3-9 

IV PUBLIC HEARINGS 
1. Ordinance 2055 -Transient Lodging Tax Code Update, PAGES 10-36 
W. Norris (30mins.)
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WORK SESSION  
 
V OPEN WORK SESSION 
 
VI AGENDA ADDITIONS OR CORRECTIONS 
 
VII DISCUSSION ITEMS 

           
VIII ADJOURN WORK SESSION 
 

REGULAR COUNCIL MEETING 
 
I OPEN REGULAR COUNCIL MEETING 
 
II AGENDA ADDITIONS OR CORRECTIONS 
 
III CONSENT AGENDA 

These items are considered routine and/or have been discussed by Council in Work Session.  
They will be adopted by one motion unless a Councilor or person in the audience requests, 
before the vote on the motion, to have an item considered at its regular place on the agenda. 

 
1.   Council Meeting Minutes – January 11, 2020 and July 27, 2020 PAGES 37-52 
2. Purchase of Two (2) Hybrid Police Vehicles, N. Holste    PAGES 53-54 

    
IV       REGULAR BUSINESS ITEMS      

 
V REPORT OF OFFICERS  

A.   Department Heads     
1. Announcements 
2.  Planning Director Update 

 
B. City Recorder         

1. Reading of Ordinance 2055 (Transient Lodging Tax) for the first time by title only.  
 
VI MAYOR 
 
VII COUNCIL CALL  
 
VIII ADJOURN REGULAR MEETING 
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CITY COUNCIL AGENDA ITEM COVER SHEET 
 
 
Meeting Date:    August 10, 2020 
 
To:     Honorable Mayor and Members of the City Council  
 
From:    Will Norris, Finance Dir. / Asst. City Manager 
 
Subject:    Presentation – Columbia Area Transit Solar Initiatives 
 
 
Columbia Area Transit will provide an informational presentation on their organization’s 
planned solar electricity initiatives.  
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( E N H A N C E D )  
S O L A R I Z AT I O N  O F  C AT

P R O P O S A L
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SCENARIO 1: NET 
METERING
• 2x Level 3 EV Charging stations

• EV Solar Inverters

• Solar Panels

– Enough panels to produce an 
equivalent amount of electricity to 
offset the current uses from:

• The CAT Transit Facility

• The 2 Charging Stations

The Idea:   We get all our charging and electricity needs “from” solar panels we install 5



SCENARIO 2: 
COMMUNITY SOLAR

Meter II

• Solar Panels

– Solar to cover available 
space (up to 3MW)

• Goes to CSP 
subscribers The Idea:   We get all our future 

expected charging & electricity 
needs “from” solar panels we 
install AND using the leftover 
roof space we install panels to 

generate renewable electricity for 
the community’s use

Meter 1
• 2x (or more) Level 3/2 EV Charging 

stations
• EV Solar Inverters
• Solar Panels

– Enough panels to produce at least
an equivalent amount of electricity to 
offset the current uses from:

• The CAT Transit Facility
• The EV Charging Stations
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SCENARIO 3: RESILIENCY Meter II (optional)
• Solar Panels

– Solar to cover 
available space (up 
to 3MW)

• Goes to CSP 
subscribers

The Idea:   We get all our expected future charging & 
electricity needs “from” solar panels we install and 

install additional charging stations (perhaps accessible 
to the public) as well as storage capacity in the event 

of a crisis or disaster demanding resilient response.  

Meter 1

4 or more Level 3/2 EV Charging stations

• EV Solar Inverters

• Battery or other electrical storage

• Solar Panels

– Enough panels to produce excess* energy 
of our current demands, however 
anticipating future increased demand for…

• The CAT Transit Facility

• Increased EV Charging Stations for;

• Increased electric vehicles

• *Excess credits (those exceeding the consumption of a generating facility) are used to 
provide renewable options to low-income users as mandated by Oregon Law.  7



FUNDING
• Energy Trust Cash Incentives—For Projects smaller than 200kw nameplate capacity

• Blue Sky Grant—Pacific Power Blue Sky customers contribute to a grant for a Net Metered project

• Power Purchasing Agreement—CAT would simply allow Pacific Power to install on the roof and 
would buy the electricity generated from “their” solar. However PP would own and receive all 
benefits from the solar

• Oregon Community Solar Program—CAT (on a separate meter) would install the solar panels and 
subscribers from the community would pay for the project collectively in exchange for electricity 
“from” the solar program. 

• Oregon Clean Power Cooperative—Panels installed on CAT but payed for by Coop and its 
members. CAT uses the electricity from the panels but pays to buy the power produced by the 
panels at a reduced rate.  We own the equipment once Coop members are paid off. 

• Other Federal Grants
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THANK YOU

• If you have any questions or comments that were unable to answered/heard at this time, please 
feel free to email peter@catransit.org
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CITY COUNCIL AGENDA ITEM COVER SHEET 
 
 
Meeting Date:    August 10, 2020 
 
To:     Honorable Mayor and Members of the City Council  
 
From:    Will Norris, Finance Dir./Asst. City Manager 
 
Subject:    Ordinance 2055 -Transient Lodging Tax Code Update 
 
 

Background:  
The City of Hood River first adopted a transient lodging tax in 1981. The tax received several 
minor revisions with the last update in 1996. Lodging taxes have grown to be the City of 
Hood River’s second largest General Fund revenue source behind property taxes. Below is 
the history of the City’s lodging tax: 
 

Ordinance Primary Change 
1500 (1981) Established 6% lodging tax, 16.7% of revenues for tourism promotion 
1582 (1986) Clarified that the tax applied to Bed & Breakfasts 
1609 (1988) Increased the tax to 8% 
1727 (1996) Increased the portion of revenues for tourism promotion to 25% 

 

Online booking intermediaries for vacation rentals, like Airbnb and VRBO/HomeAway.com, 
have grown significantly since the City’s code was last updated. While vacation rentals still 
only generate about 15% of the City’s lodging tax revenue, they constitute over 85% of the 
City’s monthly tax return volume.  
 

In 2018, Oregon House Bill (HB) 4120 updated the State of Oregon’s lodging tax to clarify 
that online booking intermediaries are jointly and severability liable for tax collection and 
remittance. After HB 4120, VRBO/HomeAway.com began remitting tax to the City of Hood 
River. Airbnb has asserted that their company does not have authority to collect and remit 
lodging taxes in Hood River until the local code explicitly references booking 
intermediaries. 
 
Discussion: 
The proposed Ordinance 2055 emulates language from Corvallis and Portland where 
Airbnb collects and remits local lodging taxes. Representatives from Airbnb have 
reviewed the proposed language and confirmed it is sufficient to begin tax collection in 
Hood River. A letter from Airbnb is attached with this report.  
 

Aligning Airbnb’s practices with VRBO/HomeAway.com will be less confusing for short-
term rental operators. This will reduce staff workload associated with processing 
amended tax returns. It will also help the City improve tax compliance as operators 
sometimes erroneously deduct business expenses from taxable gross receipts.  
 

Due to the length of time since the last update the City’s lodging tax code, the proposed 
Ordinance 2055 also makes the following updates: 
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1. Authorizes online tax return filing and payment 
The original lodging tax code was drafted before the growth of eCommerce. The 
City launched an e-file option in 2019. 
 

2. Changes the chapter title from “Hotel Tax” to “Transient Lodging Tax” 
The chapter title, “Hotel Tax”, is from the original 1981 Ordinance. The title has 
become increasingly confusing over time as alternative short-term housing 
arrangements become more commonplace. “Transient Lodging Tax” is the title 
used by the State of Oregon 
 

3. Incorporation of Gender-Neutral References 
The 1981 Ordinance referenced all positions as male. 
 

4. Removes unused filing extension provision 
This provision has never been exercised to the best knowledge of staff. The 
process is unnecessary given the small sums typically involved with delinquent 
payments. 
 

5. Directs legal action locally 
The City has never needed to seek judicial enforcement of this chapter. If needed 
in the future, the City will want to seek relief in local courts 
 

6. Adds standard Civil Enforcement language 
References the City’s civil enforcement chapter 1.10 that provides a standard code 
enforcement process that staff is experienced using. It is helpful to have a 
standardized process for enforcement of chapters that are not commonly violated.  

 

The proposed code update was emailed for input on July 28th to all holders of Certificates 
of Authority to collect lodging taxes as well as individuals registered to receive emails on 
the topic of Short-term Rentals. The two lists cumulatively include 827 email addresses 
although there is overlap. The notice of Public Hearing was posted online and outside of 
City Hall on August 3rd and emailed to the same email groups.   
 
Fiscal Impact 
There may be a minimal financial impact from improved tax compliance.  
 
Staff Recommendation:  
Conduct a Public Hearing, deliberate, and provide the first reading of the attached 
Ordinance 2046 revising the City’s Transient Lodging Tax, Title 5, Chapter 9, of the Hood 
River Municipal Code. 
 
Suggested Motion 
“I move to adopt Ordinance 2055 and provide first reading by title only during the work 
session under City Recorder” 
 
Alternatives: Request changes or retain existing language 
 

Attachments 
a) Ordinance 2055 
b) Changes from existing language highlighted in bold/ strike-through with annotations 
c) Airbnb letter 
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ORDINANCE NO. 2055 
 

An Ordinance Amending Title 5 of the Hood River Municipal Code,  
by amending Chapter 9 (Re-titled Transient Lodging Tax). 

 
 The Hood River City Council adopts the following findings: 

 WHEREAS, the City of Hood River is an Oregon home-rule charter municipal corporation with a City 
Charter that grants it all the powers and authority that the constitution, statutes and common law of the United States 
and this State expressly or impliedly grant or allow as though each such power was specifically enumerated; and 
 

WHEREAS, the City’s transient lodging tax was last updated in 1996; and 
 
WHEREAS, periodic updates to municipal code is necessary to keep the language current with changes in 

the transient rental industry, particularly relative to new online booking platforms; 
 
 NOW THEREFORE, the City Council for the City of Hood River ordains that Title 5, Chapter 9, of the 
Hood River Municipal Code is hereby amended as set forth in Exhibit A, attached hereto and incorporated herein by 
this reference. 
 
 

READ FOR THE FIRST TIME this _____ day of August 2020.   
  
 

READ FOR THE SECOND TIME and adopted this _____ day of August 2020.  This Ordinance shall take 
effect on the 31st day following the second reading. 
 
 
 
 
 
 

__________________________ 
Kate McBride, Mayor 

 
 
 

Attest: 
 
 
 
 
     
Jennifer Gray, City Recorder  

Approved as to Form: 
 
 
 
 
      
Daniel Kearns, City Attorney 
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CHAPTER 5.09 - TRANSIENT LODGING TAX  

Legislative History: Ord. 1500 (1981); Ord. 1582 (1986); Ord. 1609 (1988); Ord. 1727 
(1996) 

SECTIONS: 
5.09.010   Title 
5.09.020   Definitions 
5.09.030   Tax Imposed 
5.09.040   Rules for Collection 
5.09.050   Lodging Tax Collector’s Duties 
5.09.060   Exemptions 
5.09.070   Registration of Lodging Tax Collector - Form and Contents - Execution - 

Certification of Authority 
5.09.080   Due Date - Returns and Payments 
5.09.090   Penalties and Interest 
5.09.100   Deficiency Determinations - Fraud - Evasion - Delay 
5.09.110   Redeterminations 
5.09.120   Security for Collection of Tax 
5.09.130   Lien 
5.09.140   Refunds 
5.09.150   Collection Fee 
5.09.160   Administration 
5.09.170   Appeals to City Council 
5.09.180   Severability 
5.09.190   Violations 
5.09.200   Additional Penalties 

5.09.010 Title.  There is added to the Hood River Municipal Code Chapter 5.09 
entitled "transient lodging tax" and those sections and subsections that are hereafter set forth.  
(Ord. 1500, 1981) 

5.09.020 Definitions.  Except where the context otherwise requires, the definitions 
given in this section govern the meanings of the following words and phrases as used in this 
chapter. 

"Accrual accounting" means a system of accounting in which the Lodging Tax Collector 
enters the rent due from a transient on their records when the rent is earned, whether or 
not it is paid. 

“Cash accounting" means a system of accounting in which the Lodging Tax Collector 
does not enter the rent due from a transient on their records until the rent is paid. 

"Chapter" means Chapter 5.09 of the Hood River Municipal Code. 

"Council" means the City Council of the City of Hood River, Oregon. 

"Lodging Facility" means any structure or any portion of any structure which is 
occupied or intended or designed for transient occupancy for less than a thirty-day 
period, for dwelling, lodging or sleeping purposes, and includes any hotel, inn, bed and 
breakfast, tourist home or house, motel, studio hotel, bachelor hotel, lodging house, 
roominghouse, apartment house, public or private dormitory, fraternity, sorority, public 
or private club, space in mobile home, condominium, cabin, tent camping, or trailer 

EXHIBIT A
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parks or similar structure, or portions thereof so occupied, provided such occupancy is 
for less than a thirty-day period. 

 
“Lodging Intermediary” means a person other than a lodging provider that facilitates the 
rental of lodging and: 

1. Charges for occupancy of the lodging facility; or 
2. Collects the consideration charged for occupancy of the lodging; or 
3. Receives a fee or commission and requires the lodging provider to use a 

specified third-party entity to collect the consideration charged for occupancy of 
the lodging  

 
“Lodging Provider” mean the person who is the proprietor of a lodging facility in any 
capacity. Where the Lodging Provider performs their functions through a managing 
agent of any type or character other than an employee, the managing agent shall also be 
deemed an lodging provider for the purposes of this chapter and shall have the same 
duties and liabilities as their principal.  Compliance with the provisions of this chapter 
by either the principal or the managing agent shall be considered to be compliance by 
both. 
 
“Lodging Tax Collector” means a Lodging Provider or Lodging Intermediary 
 
"Occupancy" means the use or possession, or the right to use or possession for lodging 
or sleeping purposes of any room or rooms in a lodging facility, or space in a mobile 
home or trailer park, or portion thereof. 

 
"Person" means any individual, partnership. Firm, association, social club, fraternal 
organization, fraternity, sorority, public or private dormitory, joint stock company, 
corporation, estate, trust, business trust, receiver, trustee, syndicate, or other legal entity, 
group, or combination thereof acting as a unit. 
 
"Rent" means the consideration charged, whether or not received by the lodging tax 
collector, for the occupancy of space in a lodging facility valued in money, goods, labor, 
credits, property or other consideration valued in money, without any deduction. 
 
"Tax" means either the tax payable by the transient or the aggregate amount of taxes due 
from a lodging provider during the period for which they are required to report their 
collections. 
 
"Tax administrator" means the City Recorder or Finance Director of the City of Hood 
River. 
 
"Transient" or “Occupant” or “Transient Occupant” means any person who exercises 
occupancy or is entitled to occupancy in a lodging facility for a period of less than thirty 
consecutive calendar days, counting portions of calendar days as full days. The day a 
transient checks out of the lodging facility shall not be included in determining the 
thirty-day period if the transient is not charged rent for that day by the lodging tax 
collector.  Any such individual so occupying space in a lodging facility shall be deemed 
to be a transient until the period of twenty-nine days has expired, unless there is an 
agreement in writing between the lodging provider and the occupant providing for a 
longer period of occupancy.  (Ord. 1582, 1986; Ord. 1500, 1981) 

 
5.09.030 Tax Imposed.   
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A. For the privilege of transient occupancy in any lodging facility each Transient shall 
pay a tax in the amount of eight percent of the rent charged, including all charges 
other than taxes, paid by a transient for Occupancy of the Lodging Facility.  
 

B. The tax constitutes a debt owed by the transient to the City which is extinguished 
only by payment to the lodging tax collector or to the City. The transient shall pay 
the tax to the lodging tax collector of the lodging facility at the time the rent is paid.   
 

C. The lodging tax collector shall enter the tax on their records when rent is collected if 
the lodging tax collector keeps their records on the cash accounting basis, and when 
earned, if the operator keeps his records on the accrual accounting basis. If rent is 
paid in installments, a proportionate share of the tax shall be paid by the transient to 
the lodging tax collector with each installment.  If for any reason the tax due is not 
paid to the lodging tax collector of the lodging facility, the tax administrator may 
require that such tax be paid directly to the City.   
 

In all cases, the rent paid or charged for occupancy shall exclude the sale of any goods, 
services and commodities, other than the furnishing of rooms, accommodations, and parking 
space in mobile home parks or trailer parks.  (Ord. 1609, 1988; Ord. 1500, 1981) 
 

5.09.040 Rules for Collection.  
 
A. The lodging provider or lodging intermediary that collects the consideration charged 

for occupancy of a lodging facility, or a lodging intermediary as defined in HRMC 
5.09.020, as applicable, is responsible for collecting any lodging tax and shall file a 
return and pay the tax to the tax administrator, reporting the amount of the tax due 
during the reporting period to which the return relates. 
 

B.  Every lodging tax collector renting a room or portion thereof in this City, the 
occupancy of which is not exempted under the terms of this chapter, shall collect a 
tax from the occupant.  The tax collected or accrued by the lodging tax collector 
constitutes a debt owed by the operator to the City. 
 

C. In all cases of credit or deferred payment of rent, the payment of tax to the 
lodging tax collector may be deferred until the rent is paid, and the lodging tax 
collector shall not be liable for the tax until credits are paid or deferred payments 
are made. 
 

D. Under the supervision of the City Manager, the tax administrator shall enforce the 
provisions of this chapter and shall have the power to adopt rules and regulations 
not inconsistent with this chapter as may be necessary to aid in the enforcement. 
 

E. For rent collected on portions of a dollar, the first one cent of tax shall be 
collected on five cents through twenty-one cents inclusive; and the second one 
cent of tax on twenty-two cents through thirty-eight cents; and the third one cent 
of tax on thirty-nine cents through fifty-five cents; the fourth one cent of tax on 
fifty-six cents through seventy two cents; the fifth one cent of tax on seventy-three 
cents through eighty-nine cents and the sixth one cent of tax on ninety cents 
through the next one dollar and four cents of rent.  (Ord. 1500 (part), 1981) 
 

 
5.09.050 Lodging Tax Collector's Duties.   
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A. Each lodging tax collector shall collect the tax imposed by this chapter at the same 
time as the rent is collected from every transient.  The amount of tax shall be 
separately stated upon the operator's records and any receipt rendered by the lodging 
tax collector to the transient. If a single amount is stated on the Operator’s records or 
receipts without a breakout between rent and tax, the tax administrator will deem the 
entire amount is tent and tax will be calculated on the total amount.  No imputation 
of tax is permitted.  No lodging tax collector shall advertise that the tax or any part 
of the tax will be assumed or absorbed by the lodging tax collector, or that it will not 
be added to the rent, or that, when added, any part will be refunded, except in the 
manner provided by this chapter.  (Ord. 1500 (part), 1981) 

 
5.09.060 Exemptions.  No tax imposed under this chapter shall be imposed upon: 

 
A. Any occupant for thirty consecutive calendar days or more; 
 
B. Any person who pays for lodging on a monthly basis, irrespective of the number of 
days in such month; 
 
C. Any occupant whose rent is of a value less than two dollars per day; 
 
D. Any occupant whose rent is paid for hospital room or to a mental clinic, 
convalescent home or home for aged people.  (Ord. 1582 §2, 1986:  Ord. 1500 (part), 
1981) 

 
5.09.070 Registration of Operator - Form and Contents - Execution - Certification of 
Authority.   
Every person engaging or about to engage in business as an lodging tax collector of a 

lodging facility in this City shall register with the tax administrator on a form provided by 
the tax administrator. lodging tax collectors engaged in business at the time this chapter is 
adopted must register not later than fifteen calendar days after passage of the ordinance 
codified in this chapter.  Lodging tax collectors starting business after this chapter is adopted 
must register within fifteen calendar days after commencing business. The privilege of 
registration after the date of imposition of such tax shall not relieve any person from the 
obligation of payment or collection of the tax, regardless of registration. The registration 
shall set forth the name under which a lodging tax collector transacts or intends to transact 
business, the location of his place or places of business, and such other information to 
facilitate the collection of the tax as the tax administrator may require. The registration shall 
be signed by the lodging tax collector. The tax administrator shall, within ten days after 
registration, issue without charge a certificate of authority to each registrant to collect the tax 
from the occupant, together with a duplicate thereof for each additional place of business for 
each registrant.  Certificates shall be non-assignable and non-transferable and shall be 
surrendered immediately to the tax administrator upon the cessation of business at the 
location named or upon the sale or transfer of the business. Each certificate and duplicate 
shall state the place of business to which it is applicable and shall be prominently displayed 
so as readily to be seen and come to the notice of all occupants and persons seeking 
occupancy. 
 
The certificate shall, among other things, state the following: 

 
A. The name of the lodging tax collector; 
 
B. The address of the lodging facility; 
 
C. The date when the certificate was issued; 
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D. "This transient occupancy registration certificate signifies that the person named on 
the face hereof has fulfilled the requirements of the transient lodging tax ordinance of 
the City of Hood River by registration with the tax administrator for the purpose of 
collecting from transients the lodging tax imposed by the City and remitting the tax to 
the tax administrator.  This certificate does not authorize any person to conduct any 
unlawful business or to conduct any lawful business in an unlawful manner, or to 
operate a lodging facility without strictly complying with all local applicable laws, 
including but not limited to those requiring a permit from any board, commission, 
department or office of the City of Hood River. This certificate does not constitute a 
permit."  (Ord. 1500, 1981) 

 
5.09.080 Due Date - Returns and Payments.  

 
A. The tax imposed by this chapter shall be paid by the transient to the lodging tax 
collector at the time that rent is paid.  All such taxes collected by any lodging tax 
collector are due and payable to the tax administrator on a monthly basis on the fifteenth 
day of the month for the preceding month; and are delinquent on the last day of the 
month in which they are due. 
 
B. On or before the fifteenth day of the month following each month of collection by a 
lodging tax collector, they shall file a return for the preceding month's tax collections 
with the tax administrator.  The return shall be filed in such form as the tax administrator 
may prescribe. 
 
C. Returns shall show the amount of tax collected or otherwise due for the period for 
which the return is filed, the total rentals upon which tax was collected or otherwise due, 
gross receipts of lodging tax collector amounts, and the amount of rents exempt, if any. 
 
D. The person required to file the return shall deliver the return, together with payment 
of the amount of the tax due, to the tax administrator at their office, either by personal 
delivery, by mail, or by electronic tax return filed through reporting and payment portal 
furnished by the tax administrator.  If the return is mailed, the postmark shall be 
considered the date of delivery. 

 
E. The tax administrator, if they deem it necessary in order to insure payment or 
facilitate collection by the City of the amount of taxes in any individual case, may 
require returns and payment of the amount of taxes on other than monthly periods.  
(Ord. 1500, 1981) 

 
5.09.090 Penalties and Interest.  

 
A. Original Delinquency.  Any lodging tax collector who has not been granted an 
extension of time for delivery of return and payment of tax due, and who fails to remit 
any tax imposed by this chapter prior to delinquency, shall pay a penalty of ten percent 
of the amount of the tax due in addition to the amount of the tax. 
 
B. Continued Delinquency.  Any lodging tax collector who has not been granted an 
extension of time for remittance of the tax due, and who fails to pay any delinquent 
remittance on or before a period of thirty days following the date on which the 
remittance first became delinquent, shall pay a second penalty of fifteen percent of the 
amount of the tax due, plus the amount of the tax and the ten percent penalty first 
imposed. 
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C. Fraud.  If the tax administrator determines that the nonpayment of any remittance due 
under this chapter is due to fraud or intent to evade the provisions of this chapter, a penalty 
of twenty-five percent of the amount of the tax shall be added thereto in addition to all 
other penalties provided for under this chapter. 
 
D. Interest.  In addition to the penalties imposed, any lodging tax collector who fails to 
remit any tax imposed by this ordinance shall pay interest at the rate of one percent per 
month or fraction thereof, without proration for portions of a month, on the amount of the 
tax due, exclusive of penalties, from the date on which the remittance first became 
delinquent until paid. 
 
E. Penalties Merged With Tax.  Every penalty imposed and such interest as accrues 
under the provisions of this section shall be merged with and become a part of the tax 
herein required to be paid. 
 
F. Petition For Waiver.  Any lodging tax collector who fails to deliver the return and pay 
the tax herein levied within the time herein stated shall pay all penalties as provided herein. 
However, the lodging tax collector may petition the City Council for a waiver and refund 
of the penalty or any portion thereof, and the City Council may, if a good and sufficient 
reason is shown, waive and direct a refund of a penalty or any portion thereof.  (Ord. 1500 
(part), 1981) 

 
5.09.100 Deficiency Determinations - Fraud - Evasion - Operator Delay.  

 
A. Deficiency Determination.  If the tax administrator determines that a tax return by this 
chapter is incorrect, the tax administrator may compute and determine the amount 
required to be paid upon the basis of the facts contained in the return, or upon the basis of 
any relevant and credible information. One or more deficiency determinations may be 
made of the amount due for one or more periods, and the amount so determined shall be 
due and payable immediately upon service of notice as herein provided, after which the 
amount due is delinquent.  Penalties on deficiencies shall be applied as provided in HRMC 
5.09.090. 
 

l. In making a deficiency determination, the tax administrator may offset any 
overpayments that may have been made, against any underpayment for a subsequent 
period(s), or against penalties, and interest, on the underpayments. The interest on 
under payments shall be computed in the manner set forth in HRMC 5.09.090. 
 
2. The tax administrator shall give to the operator or occupant a written notice of the 
deficiency. The notice may be served personally or by mail. If by mail, the notice shall 
be addressed to the lodging tax collector at their address as it appears in the records of 
the tax administrator.  In case of service by mail of any notice required by this chapter, 
the service is complete at the time of deposit in the United States Post Office. 
 
3. Except in the case of fraud, intent to evade this chapter or authorized rules and 
regulations, every deficiency determination shall be made and notice thereof mailed 
within three years after the last day of the month following the close of the monthly 
period for which the deficiency is proposed to be determined, or within three years 
after the return is filed, whichever period expires last. 
 
4. Any deficiency determination shall become due and payable immediately upon 
service of notice and shall become final within ten days after the tax administrator has 
given notice thereof; provided, however, the operator may petition for redemption and 
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refund if the petition is filed before the determination becomes final as herein 
provided. 
 

B. Fraud; Refusal to Collect; Evasion.  If any lodging tax collector fails or refuses to 
collect the tax or to make, within the time provided in this chapter, any report or remittance 
of tax or any portion thereof required by this chapter, or makes a fraudulent return or 
otherwise willfully attempts to evade this chapter, the tax administrator shall proceed to 
obtain facts and information on which to base an estimate of the tax due. As soon as the 
tax administrator has determined the tax due that is imposed by this chapter from any 
lodging tax collector who has failed or refused to collect or report and remit the tax, the 
tax administrator shall proceed to determine and assess against such lodging tax collector 
the tax, interest and penalties provided for by this chapter.  In case such determination is 
made, the tax administrator shall give notice of the amount due.  The determination and 
notice shall be made and mailed within three years after discovery by the tax administrator 
of any fraud, intent to evade or failure or refusal to collect the tax, or failure to file a 
required return. Any determination shall become due and payable immediately upon 
delivery of notice and shall become final within ten days after the tax administrator has 
given notice thereof. However, the lodging tax collector may petition for redemption and 
refund if the petition is filed before the determination becomes final as herein provided. 
 
C. Lodging Tax Collector Delay.  If the tax administrator determines that the collection 
of any tax or any amount of tax required to be collected and paid to the City will be 
jeopardized by delay, or if any determination will be jeopardized by delay, the tax 
administrator shall determine of the tax amount required to be collected. The amount so 
determined shall be immediately due and payable, and the lodging tax collector shall 
immediately pay the determined amount to the tax administrator after service of notice 
thereof. The lodging tax collector may, however, petition, after payment is made, for 
redemption and refund of the determination, if the petition is filed within ten days from 
the date of service of notice by the tax administrator.  (Ord. 1500, 1981) 
 
 
5.09.110 Redeterminations.  

 
A. Any person against whom a determination is made under HRMC 5.09.100 or any 
person directly interested in the determination may petition for a redetermination and 
redemption and refund within the time required in HRMC 5.09.100.  If a petition for 
redetermination and refund is not filed within the time required in HRMC 5.09.100, the 
determination becomes final at the expiration of the allowable time. 
 
B. If a petition for redetermination and refund is filed within the allowable period, the 
tax administrator shall reconsider the determination, and if so requested provide an oral 
hearing and ten days notice of the time and place of the hearing. The tax administrator 
may continue the hearing from time to time as may be necessary. 
 
C. The tax administrator may decrease or increase the amount of the determination as a 
result of the hearing; and if an increase is determined, such increase shall be payable 
immediately after the hearing. 
 
D. The order or decision of the tax administrator upon a petition for redetermination and 
redemption and refund becomes final ten days after service upon the petitioner of notice 
thereof, unless appeal of such order or a decision is filed with the City Council within the 
ten days after service of such notice. 
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E. No petition for redetermination of redemption and refund or appeal therefrom shall be 
effective for any purpose unless the lodging tax collector has remit the disputed tax 
amount.  (Ord. 1500 (part), 1981) 

 
5.09.120 Security for Collection of Tax.  

 
A. Whenever the tax administrator deems it necessary to insure compliance with this 
chapter, the City may require any lodging tax collector subject hereto to deposit such 
security in the form of cash, bond or other security as the tax administrator determines. 
The amount of the security shall be set by the tax administrator but shall not be greater 
than twice the operator's estimated average monthly liability, determined in such manner 
as the tax administrator deems proper, or five thousand dollars, whichever is less.  The 
amount of the security may be increased or decreased by the tax administrator, subject to 
the limitations herein provided. 
 
B. At any time within three years after any tax or any amount of tax required to be 
collected becomes due and payable, or at any time within three years after any 
determination becomes final, the tax administrator may bring an action in State Circuit 
Court for Hood River County or Municipal Court to collect the amount delinquent, 
together with penalties and interest.  (Ord. 1500, 1981) 

 
5.09.130 Lien.  The tax imposed by this chapter, together with the interest and 

penalties herein provided and the filing fees paid to the Department of Records and 
Assessments of Hood River County, Oregon, and the advertising costs which may be 
incurred when the same becomes delinquent as set forth in this chapter, shall be and, until 
paid, remain a lien from the date of its recording with the Hood River County Department of 
Records and Assessments, and be superior to all subsequent recorded liens on all tangible 
personal property used in the hotel of an operator within Hood River and may be foreclosed 
on and sold as may be necessary to discharge said lien, if the lien has been recorded.  Notice 
of lien may be issued by the tax administrator when the lodging tax collector is in default 
and the payment of said tax, interest and penalty, and shall be recorded with the Hood River 
County Department of Records and Assessments, and a copy sent to the delinquent operator.  
The personal property subject to such a lien seized by any authorized employee or agent of 
the City of Hood River may be sold to the highest bidder at public auction after ten days' 
notice thereof published once in a newspaper in the City.  The City of Hood River may bid 
on and purchase any such personal property foreclosed upon and sold.  Any such lien as 
shown on the records of Hood River County shall, upon payment of all taxes, penalties and 
interest for which the lien has been imposed, be released by the tax administrator when the 
full amount determined to be due has been paid to the City.  The lodging tax collector or 
person making such payment shall receive a receipt therefor stating that the full amount of 
taxes, penalties and interest have been paid, and that the lien is thereby released and the 
record of lien satisfied.  (Ord. 1500, 1981) 

 
5.09.140  Refunds.  Whenever the amount of any tax, penalty or interest imposed 

under this chapter has been paid more than once, or has been erroneously or illegally 
collected or received by the tax administrator, it may be refunded, provided a verified claim 
in writing therefor stating the specific reason upon which the claim is founded, is filed with 
the tax administrator within three years from the date of payment.  The claim shall be made 
on forms provided by the tax administrator.  If the claim is approved by the tax 
administrator, the excess amount collected or paid may be refunded or may be credited on 
any amounts then due and payable from the lodging tax collector from whom it was 
collected or by whom paid, and the balance may be refunded to the lodging tax collector, 
transient, or their personal representatives or assigns.  (Ord. 1500, 1981) 
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5.09.150  Collection fee.  Every lodging tax collector liable for the collection and 
remittance of the tax imposed by this chapter may withhold five percent of the net tax due to 
cover the expense in the collection and remittance of the tax.  (Ord. 1500, 1981) 

 
5.09.160 Administration.  

 
A. Tourism Promotion Fund.  A special fund called "the tourism promotion fund" shall 
be established for the purpose of promoting tourism within the City of Hood River. The 
tax administrator shall deposit 25 percent of all money collected under the provisions of 
this chapter to the credit of the tourism promotion fund. All moneys paid to this account 
shall be used for the promotion of tourism.  The City is authorized to enter into a 
contract with Hood River County Chamber of Commerce or to otherwise act as the 
council may see fit to carry out this purpose. (Ord. 1727, 1996) 
 
B. Records Required from Lodging Tax Collectors, etc.; Form.  Every lodging tax 
collector shall keep guest records of room or space rentals, and accounting books and 
records of the room or space rentals. All these records shall be retained by the operator 
for a period of three years and six months after they come into being. 
 
C. Examination of Records; Investigations.  The tax administrator may examine, during 
normal business hours, the books, papers and records relating to room or space rentals of 
any lodging tax collector after notification to the lodging tax collector liable for the tax, 
and may investigate the business of the lodging tax collector to verify the accuracy of 
any return made, or if no return is made by the lodging tax collector, to ascertain and 
determine the amount required to be paid. 

 
D. Confidential Character of Information Obtained; Disclosure Unlawful.  Neither the 
tax administrator nor any person having an administrative or clerical duty under the 
provisions of this chapter shall make known in any manner whatever the business 
affairs, operations or information obtained by an investigation of records and equipment 
of any person required to obtain a transient occupancy registration certificate, or pay a 
transient lodging tax, or any other person visited or examined in the discharge of official 
duty, or the amount or source of income, profits, losses, expenditures or any particular 
thereof, set forth in any statement or application, or to permit any statement or 
application, or copy of either, or any book containing any abstract or particulars thereof, 
to be seen or examined by any person; provided that nothing in this subsection shall be 
construed to prevent: 

1. The disclosure to or the examination of records and equipment by another City 
of Hood River official, employee or agent for collection of taxes for the sole purpose 
of administering or enforcing any provisions of this chapter or collecting taxes 
imposed hereunder; 
2. The disclosure after the filing of a written request to that effect, to the taxpayer 
themself, or their receivers, trustees, executors, administrators, assigns and 
guarantors, if directly interested, or information as to any paid tax, any unpaid tax or 
amount of tax required to be collected, or interest, and penalties, provided that the 
City Attorney approves each such disclosure.  The tax administrator may refuse to 
make any disclosure referred to in this paragraph when in his opinion the public 
interest would suffer thereby; 
3. The disclosure of the names and addresses of any persons to whom a transient 
occupancy registration certificate has been issued; 
4. The disclosure of general statistics regarding taxes collected or business done in 
the City.  (Ord. 1500, 1981) 
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5.09.170 Appeals to City Council.  Any person aggrieved by any decision of the tax 
administrator may appeal to the City Council by filing a notice of appeal with the tax 
administrator within ten days of the delivery of the tax administrator's decision.  The tax 
administrator shall transmit the notice of appeal, together with the file of the matter, to the 
City Council which shall fix a time and place for the appeal hearing.  The council shall give 
the appellant not less than ten days written notice of the time and place of the hearing.  (Ord. 
1500, 1981) 

 
5.09.180 Severability.  If any section, subsection, paragraph, sentence, clause or 

phrase of this chapter, or any part thereof, is for any reason held to be unconstitutional (or 
otherwise invalid), such decision shall not affect the validity of the remaining portions of 
this chapter or any part thereof. The council declares that it would have passed each section, 
subsection, subdivision, paragraph, sentence, clause or phrase thereof, irrespective of the 
fact that any one or more sections, subsections, subdivisions, paragraphs, sentences, clauses 
or paragraphs be declared unconstitutional (or otherwise invalid).  (Ord. 1500, 1981) 

 
5.09.190 Violations.  It is unlawful for any lodging tax collector or other person so 

required to fail or refuse to register as required herein, or to furnish any return required to be 
made, or fail or refuse to furnish a supplemental return or other data required by the tax 
administrator or to render a false or fraudulent return, or for any person to knowingly aid in 
any such act. No person required to make, render, sign or verify any report shall make any 
false or fraudulent report with intent to defeat or evade the determination of any amount due 
required under this chapter. Any Person who violates any requirement or prohibition of this 
chapter shall be guilty of a civil infraction and subject to prosecution under HRMC Chapter 
1.10 (Civil Enforcement) or any other civil judicial enforcement remedy in any court of 
competent jurisdiction(Ord. 1500, 1981) 
 

5.09.200 Additional Penalties.  Any person willfully violating any of the provisions of 
this chapter shall be guilty of an offense, and shall be subject to punishment as prescribed in 
Chapter 1.10 of this code.  (Ord. 1500, 1981) 
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CHAPTER 5.09 - HOTEL TRANSIENT LODGING TAX  
 
Legislative History: Ord. 1500 (1981); Ord. 1582 (1986); Ord. 1609 (1988); Ord. 1727 
(1996) 
 
SECTIONS: 

5.09.010   Title 
5.09.020   Definitions 
5.09.030   Tax Imposed 
5.09.040   Collection of Tax by Operator - Rules for Collection 
5.09.050   Operator's Lodging Tax Collector’s Duties 
5.09.060   Exemptions 
5.09.070   Registration of Operator Lodging Tax Collector - Form and Contents - 

Execution - Certification of Authority 
5.09.080   Due Date - Returns and Payments 
5.09.090   Penalties and Interest 
5.09.100   Deficiency Determinations - Fraud - Evasion - Operator Delay 
5.09.110   Redeterminations 
5.09.120   Security for Collection of Tax 
5.09.130   Lien 
5.09.140   Refunds 
5.09.150   Collection Fee 
5.09.160   Administration 
5.09.170   Appeals to City Council 
5.09.180   Severability 
5.09.190   Violations 
5.09.200   Additional Penalties 

 
 

5.09.010 Title.  There is added to the Hood River Municipal Code Chapter 5.09 
entitled "hotel taxtransient lodging tax" and those sections and subsections that are hereafter 
set forth.  (Ord. 1500, 1981) 

 
5.09.020 Definitions.  Except where the context otherwise requires, the definitions 

given in this section govern the meanings of the following words and phrases as used in this 
chapter. 
 

A. "Accrual accounting" means a system of accounting in which the operator Lodging 
Tax Collector enters the rent due from a transient on his their records when the rent is 
earned, whether or not it is paid. 
 
B  “Cash accounting" means a system of accounting in which the operator Lodging Tax 
Collector does not enter the rent due from a transient on his their records until the rent is 
paid. 
 
C. "Chapter" means Chapter 5.09 of the Hood River Municipal Code. 
 
D. "Council" means the City Council of the City of Hood River, Oregon. 
 
E. "HotelLodging Facility" means any structure or any portion of any structure which is 
occupied or intended or designed for transient occupancy for less than a thirty-day 
period, for dwelling, lodging or sleeping purposes, and includes any hotel, inn, bed and 
breakfast, tourist home or house, motel, studio hotel, bachelor hotel, lodging house, 
roominghouse, apartment house, public or private dormitory, fraternity, sorority, public 

Commented [WN1]: Lodging tax is a more commonly used 
term for this tax.  It also aligns with the term used by the State 
of Oregon 

Commented [WN2]: Gender specific references are made 
gender neutral throughout the chapter 

23



 

 Page 2 

or private club, space in mobile home, condominium, cabin, tent camping, or trailer 
parks or similar structure, or portions thereof so occupied, provided such occupancy is 
for less than a thirty-day period. 

 
“Lodging Intermediary” means a person other than a lodging provider that facilitates the 
rental of lodging and: 

1. Charges for occupancy of the lodging facility; or 
2. Collects the consideration charged for occupancy of the lodging; or 
3. Receives a fee or commission and requires the lodging provider to use a 

specified third-party entity to collect the consideration charged for occupancy of 
the lodging  

 
“Lodging Provider” mean the person who is the proprietor of a lodging facility in any 
capacity. Where the operatorLodging Provider performs histheir functions through a 
managing agent of any type or character other than an employee, the managing agent 
shall also be deemed an operatorlodging provider for the purposes of this chapter and 
shall have the same duties and liabilities as histheir principal.  Compliance with the 
provisions of this chapter by either the principal or the managing agent shall be 
considered to be compliance by both. 
 
“Lodging Tax Collector” means a Lodging Provider or Lodging Intermediary 
 
F. "Occupancy" means the use or possession, or the right to use or possession for 
lodging or sleeping purposes of any room or rooms in a hotellodging facility, or space in 
a mobile home or trailer park, or portion thereof. 
 

G. "Operator" means the person who is proprietor of a hotel in any capacity.  Where the 
operator performs his functions through a managing agent of any type or character other 
than an employee, the managing agent shall also be deemed an operator for the purposes of 
this chapter and shall have the same duties and liabilities as his principal.  Compliance with 
the provisions of this chapter by either the principal or the managing agent shall be 
considered to be compliance by both. 

 
H. "Person" means any individual, partnership. Firm, association, social club, fraternal 
organization, fraternity, sorority, public or private dormitory, joint stock company, 
corporation, estate, trust, business trust, receiver, trustee, syndicate, or other legal entity, 
group, or combination thereof acting as a unit. 
 
I. "Rent" means the consideration charged, whether or not received by the 
operatorlodging tax collector, for the occupancy of space in a hotel lodging facility 
valued in money, goods, labor, credits, property or other consideration valued in money, 
without any deduction. 
 
J. "Rent package plan" means the consideration charged for both food and rent where a 
single rate is made for the total of both.  The amount applicable to rent for determination 
of transient room tax under this chapter shall be the same charge made for rent when not 
a part of a package plan. 
 
"Tax" means either the tax payable by the transient or the aggregate amount of taxes due 
from a lodging provider during the period for which they are required to report their 
collections. 
 
K. "Tax administrator" means the City Recorder or Finance Director of the City of 
Hood River. 

Commented [WN3]: The term “Operator” is removed and 
“Lodging Intermediary” is added.  Online lodging 
intermediaries, like AirBnB, did not exist when the City first 
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L. "Tax" means either the tax payable by the transient or the aggregate amount of taxes 
due from an operator during the period for which he is required to report his collections. 
 
M. "Transient" or “Occupant” or “Transient Occupant” means any individual person 
who exercises occupancy or is entitled to occupancy in a hotel lodging facility for a 
period of less than thirty consecutive calendar days, counting portions of calendar days 
as full days.  The day a transient checks out of the hotel lodging facility shall not be 
included in determining the thirty-day period if the transient is not charged rent for that 
day by the operatorlodging tax collector.  Any such individual so occupying space in a 
hotel lodging facility shall be deemed to be a transient until the period of twenty-nine 
days has expired, unless there is an agreement in writing between the operator lodging 
provider and the occupant providing for a longer period of occupancy.  (Ord. 1582, 
1986; Ord. 1500, 1981) 

 
5.09.030 Tax Imposed.   
A. For the privilege of occupancytransient occupancy in any hotellodging , on and after 

the effective date of the ordinance codified in this chapter, eachfacility each transient 
Transient shall pay a tax in the amount of eight percent of the rent charged, 
including all charges other than taxes, paid by a transient for Occupancy of the 
Lodging Facility by the operator.  
  

B. The tax constitutes a debt owed by the transient to the City which is extinguished 
only by payment to the operator lodging tax collector or to the City.  The transient 
shall pay the tax to the operator lodging tax collector of the hotel lodging facility at 
the time the rent is paid.   
 

C. The operator lodging tax collector shall enter the tax on his their records when rent 
is collected if the operator lodging tax collector keeps his their records on the cash 
accounting basis, and when earned, if the operator keeps his records on the accrual 
accounting basis. If rent is paid in installments, a proportionate share of the tax shall 
be paid by the transient to the operator lodging tax collector with each installment.  
If for any reason the tax due is not paid to the operator lodging tax collector of the 
hotellodging facility, the tax administrator may require that such tax shall be paid 
directly to the City.   
 

In all cases, the rent paid or charged for occupancy shall exclude the sale of any goods, 
services and commodities, other than the furnishing of rooms, accommodations, and parking 
space in mobile home parks or trailer parks.  (Ord. 1609, 1988; Ord. 1500, 1981) 
 

5.09.040 Collection of Tax by Operator - Rules for Collection.  
 
A. The lodging provider or lodging intermediary that collects the consideration charged 

for occupancy of a lodging facility, or a lodging intermediary as defined in HRMC 
5.09.020, as applicable, is responsible for collecting any lodging tax and shall file a 
return and pay the tax to the tax administrator, reporting the amount of the tax due 
during the reporting period to which the return relates. 
 

B.  A. Every operator lodging tax collector renting a room or portion thereof in this 
City, the occupancy of which is not exempted under the terms of this chapter, shall 
collect a tax from the occupant.  The tax collected or accrued by the operator 
lodging tax collector constitutes a debt owed by the operator to the City. 
 

Commented [WN8]: This clarification makes explicit that 
mandatory charges, such as cleaning fees, which most 
conventional lodging providers build into the cost of their rates 
do not become tax exempt through the action of creating an 
itemized charge. This is existing law and practice, the 
additional language is only for clarification.  
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C. B. In all cases of credit or deferred payment of rent, the payment of tax to the 
operator lodging tax collector may be deferred until the rent is paid, and the 
operator lodging tax collector shall not be liable for the tax until credits are paid 
or deferred payments are made.     
 

  
                                                    
D. C. Under the supervision of the City Manager, the tax administrator shall 

enforce the provisions of this chapter and shall have the power to adopt rules and 
regulations not inconsistent with this chapter as may be necessary to aid in the 
enforcement. 
 

  
  

E. D. For rent collected on portions of a dollar, the first one cent of tax shall be 
collected on five cents through twenty-one cents inclusive; and the second one 
cent of tax on twenty-two cents through thirty-eight cents; and the third one cent 
of tax on thirty-nine cents through fifty-five cents; the fourth one cent of tax on 
fifty-six cents through seventy two cents; the fifth one cent of tax on seventy-three 
cents through eighty-nine cents and the sixth one cent of tax on ninety cents 
through the next one dollar and four cents of rent.  (Ord. 1500 (part), 1981) 
 

 
5.09.050 Operator's Lodging Tax Collector's Duties.   
 
A. Each operator lodging tax collector shall collect the tax imposed by this chapter at 

the same time as the rent is collected from every transient.  The amount of tax shall 
be separately stated upon the operator's records and any receipt rendered by the 
operator lodging tax collector to the transient. If a single amount is stated on the 
Operator’s records or receipts without a breakout between rent and tax, the tax 
administrator will deem the entire amount is tent and tax will be calculated on the 
total amount.  No imputation of tax is permitted.  No operator lodging tax collector 
shall advertise that the tax or any part of the tax will be assumed or absorbed by the 
operatorlodging tax collector, or that it will not be added to the rent, or that, when 
added, any part will be refunded, except in the manner provided by this chapter.  
(Ord. 1500 (part), 1981) 

  
 
5.09.060 Exemptions.  No tax imposed under this chapter shall be imposed upon: 

 
A. Any occupant for thirty successive consecutive calendar days or more; 
 
B. Any person who pays for lodging on a monthly basis, irrespective of the number of 
days in such month; 
 
C. Any occupant whose rent is of a value less than two dollars per day; 
 
D. Any occupant whose rent is paid for hospital room or to a mental clinic, 
convalescent home or home for aged people.  (Ord. 1582 §2, 1986:  Ord. 1500 (part), 
1981) 

 

Commented [WN11]: City of Portland language added to 
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5.09.070 Registration of Operator - Form and Contents - Execution - Certification of 
Authority.   
Every person engaging or about to engage in business as an operator lodging tax 

collector of a hotel lodging facility in this City shall register with the tax administrator on a 
form provided by himthe tax administrator.  Operators lodging tax collectors engaged in 
business at the time this chapter is adopted must register not later than fifteen calendar days 
after passage of the ordinance codified in this chapter.  Operators Lodging tax collectors 
starting business after this chapter is adopted must register within fifteen calendar days after 
commencing business.  The privilege of registration after the date of imposition of such tax 
shall not relieve any person from the obligation of payment or collection of the tax, 
regardless of registration.  The registration shall set forth the name under which an operator  
lodging tax collector transacts or intends to transact business, the location of his place or 
places of business, and such other information to facilitate the collection of the tax as the tax 
administrator may require. The registration shall be signed by the operatorlodging tax 
collector.  The tax administrator shall, within ten days after registration, issue without charge 
a certificate of authority to each registrant to collect the tax from the occupant, together with 
a duplicate thereof for each additional place of business for each registrant.  Certificates 
shall be non-assignable and non-transferable and shall be surrendered immediately to the tax 
administrator upon the cessation of business at the location named or upon its the sale or 
transfer of the business. Each certificate and duplicate shall state the place of business to 
which it is applicable and shall be prominently displayed so as readily to be seen and come 
to the notice of all occupants and persons seeking occupancy. 
 
The certificate shall, among other things, state the following: 

 
A. The name of the operatorlodging tax collector; 
 
B. The address of the hotellodging facility; 
 
C. The date when the certificate was issued; 
 
D. "This transient occupancy registration certificate signifies that the person named on 
the face hereof has fulfilled the requirements of the transient room lodging tax ordinance 
of the City of Hood River by registration with the tax administrator for the purpose of 
collecting from transients the room taxlodging tax imposed by the City and remitting the 
tax to the tax administrator.  This certificate does not authorize any person to conduct 
any unlawful business or to conduct any lawful business in an unlawful manner, or to 
operate a hotel lodging facility without strictly complying with all local applicable laws, 
including but not limited to those requiring a permit from any board, commission, 
department or office of the City of Hood River. This certificate does not constitute a 
permit."  (Ord. 1500, 1981) 

 
5.09.080 Due Date - Returns and Payments.  

 
A. The tax imposed by this chapter shall be paid by the transient to the operator lodging 
tax collector at the time that rent is paid.  All such taxes collected by any operator 
lodging tax collector are due and payable to the tax administrator on a monthly basis on 
the fifteenth day of the month for the preceding month; and are delinquent on the last 
day of the month in which they are due. 
 
B. On or before the fifteenth day of the month following each month of collection by an 
operator lodging tax collector, he they shall file a return for the preceding month's tax 
collections with the tax administrator.  The return shall be filed in such form as the tax 
administrator may prescribe. 
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C. Returns shall show the amount of tax collected or otherwise due for the period for 
which the return is filed, the total rentals upon which tax was collected or otherwise due, 
gross receipts of operator lodging tax collector amounts, and the amount of rents 
exempt, if any. 
 
D. The person required to file the return shall deliver the return, together with payment 
of the amount of the tax due, to the tax administrator at his their office, either by 
personal delivery or, by mail, or by electronic tax return filed through reporting and 
payment portal furnished by the tax administrator.  If the return is mailed, the postmark 
shall be considered the date of delivery. 
 
E. For good cause, the tax administrator may extend for not to exceed one month the 
time for making any return or payment of tax.  No further extension shall be granted, 
except by the City Council.  Any operator to whom an extension is granted shall pay 
interest at the rate of one percent per month on the amount of tax due without proration 
for a fraction of a month.  If a return is not filed, and the tax and interest due is not paid 
by the end of the extension of time granted, then the interest shall become a part of the 
tax for computation of penalties described elsewhere in this chapter. 

 
FE. The tax administrator, if he they deems it necessary in order to insure payment or 
facilitate collection by the City of the amount of taxes in any individual case, may 
require returns and payment of the amount of taxes for on other than monthly periods.  
(Ord. 1500, 1981) 

 
5.09.090 Penalties and Interest.  

 
A. Original Delinquency.  Any operator lodging tax collector who has not been granted 
an extension of time for delivery of return and payment of tax due, and who fails to 
remit any tax imposed by this chapter prior to delinquency, shall pay a penalty of ten 
percent of the amount of the tax due in addition to the amount of the tax. 
 
B. Continued Delinquency.  Any operator lodging tax collector who has not been 
granted an extension of time for remittance of the tax due, and who has failed fails to 
pay any delinquent remittance on or before a period of thirty days following the date on 
which the remittance first became delinquent, shall pay a second penalty of fifteen 
percent of the amount of the tax due, plus the amount of the tax and the ten percent 
penalty first imposed. 
 
C. Fraud.  If the tax administrator determines that the nonpayment of any remittance due 
under this chapter is due to fraud or intent to evade the provisions thereofof this chapter, 
a penalty of twenty-five percent of the amount of the tax shall be added thereto in addition 
to all other penalties provided for under this chapter. 
 
D. Interest.  In addition to the penalties imposed, any operator lodging tax collector who 
fails to remit any tax imposed by this ordinance shall pay interest at the rate of one percent 
per month or fraction thereof, without proration for portions of a month, on the amount of 
the tax due, exclusive of penalties, from the date on which the remittance first became 
delinquent until paid. 
 
E. Penalties Merged With Tax.  Every penalty imposed and such interest as accrues 
under the provisions of this section shall be merged with and become a part of the tax 
herein required to be paid. 
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F. Petition For Waiver.  Any operator lodging tax collector who fails to deliver the return 
and pay the tax herein levied within the time herein stated shall pay the all penalties as 
provided herein. stated; provided, howeverHowever, the operator lodging tax collector 
may petition the City Council for a waiver and refund of the penalty or any portion thereof, 
and the City Council may, if a good and sufficient reason is shown, waive and direct a 
refund of a penalty or any portion thereof.  (Ord. 1500 (part), 1981) 

 
5.09.100 Deficiency Determinations - Fraud - Evasion - Operator Delay.  

 
A. Deficiency Determination.  If the tax administrator determines that a tax return by this 
chapter is incorrect, he the tax administrator may compute and determine the amount 
required to be paid upon the basis of the facts contained in the return, or upon the basis of 
any relevant and credible information within his possession or that may come into his 
possession. One or more deficiency determinations may be made of the amount due for 
one or more periods, and the amount so deter mined shall be due and payable immediately 
upon service of notice as herein provided, after which the amount determined due is 
delinquent.  Penalties on deficiencies shall be applied as set forthprovided in Section 
HRMC 5.09.090. 
 

l. In making a deficiency determination, the tax administrator may offset any 
overpayments, if any, which that may have been previously made, against any 
underpayment for a subsequent period or period(s), or against penalties, and interest, 
on the underpayments.  The interest on under payments shall be computed in the 
manner set forth in Section HRMC 5.09.090. 
 
2. The tax administrator shall give to the operator or occupant a written notice of his 
determinationthe deficiency.  The notice may be served personally or by mail.  If by 
mail, the notice shall be addressed to the operator lodging tax collector at theirhis 
address as it appears in the records of the tax administrator.  In case of service by mail 
of any notice required by this chapter, the service is complete at the time of deposit in 
the United States Post Office. 
 
3. Except in the case of fraud, intent to evade this chapter or authorized rules and 
regulations, every deficiency determination shall be made and notice thereof mailed 
within three years after the last day of the month following the close of the monthly 
period for which the deficiency is proposed to be determined, or within three years 
after the return is filed, whichever period expires the laterlast. 
 
4. Any deficiency determination shall become due and payable immediately upon 
service of notice and shall become final within ten days after the tax administrator has 
given notice thereof; provided, however, the operator may petition for redemption and 
refund if the petition is filed before the determination becomes final as herein 
provided. 
 

B. Fraud; Refusal to Collect; Evasion.  If any operator lodging tax collector shall fails or 
refuses to collect the tax or to make, within the time provided in this chapter, any report 
and/or remittance of tax or any portion thereof required by this chapter, or makes a 
fraudulent return or otherwise willfully attempts to evade this chapter, the tax 
administrator shall proceed in such manner as he may deem best to obtain facts and 
information on which to base an estimate of the tax due. As soon as the tax administrator 
has determined the tax due that is imposed by this chapter from any operator lodging tax 
collector who has failed or refused to collect the same or to report and remit said the tax, 
he the tax administrator shall proceed to determine and assess against such operator 
lodging tax collector the tax, interest and penalties provided for by this chapter.  In case 
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such determination is made, the tax administrator shall give a notice in the manner 
aforesaid of the amount so assesseddue.  The determination and notice shall be made and 
mailed within three years after discovery by the tax administrator of any fraud, intent to 
evade or failure or refusal to collect the tax, or failure to file a required return.  Any 
determination shall become due and payable immediately upon delivery of notice and 
shall become final within ten days after the tax administrator has given to file a required 
return.  Any determination shall become due and payable immediately upon delivery of 
notice and shall become final within ten days after the tax administrator has given notice 
thereof. ; provided, hHowever, the operator lodging tax collector may petition for 
redemption and refund if the petition is filed before the determination becomes final as 
herein provided. 
 
C. Operator Lodging Tax Collector Delay.  If the tax administrator believes determines 
that the collection of any tax or any amount of tax required to be collected and paid to the 
City will be jeopardized by delay, or if any determination will be jeopardized by delay, he 
shall thereupon make athe tax administrator shall determineation of the tax or amount of 
tax required to be collected, noting the fact upon the determination.  The amount so 
determined shall be immediately due and payable, and the operator lodging tax collector 
shall immediately pay the determined amount to the tax administrator after service of 
notice thereof.  The operator lodging tax collector may, however, petition, after payment 
is made, for redemption and refund of the determination, if the petition is filed within ten 
days from the date of service of notice by the tax administrator.  (Ord. 1500, 1981) 
 
 
5.09.110 Redeterminations.  

 
A. Any person against whom a determination is made under Section HRMC 5.09.100 or 
any person directly interested in the determination may petition for a redetermination and 
redemption and refund within the time required in Section HRMC 5.09.100.  If a petition 
for redetermination and refund is not filed within the time required in Section HRMC 
5.09.100, the determination becomes final at the expiration of the allowable time. 
 
B. If a petition for redetermination and refund is filed within the allowable period, the 
tax administrator shall reconsider the determination, and if the person has so requested in 
his petition, shall grant the personprovide an oral hearing and shall give him ten days 
notice of the time and place of the hearing.  The tax administrator may continue the 
hearing from time to time as may be necessary. 
 
C. The tax administrator may decrease or increase the amount of the determination as a 
result of the hearing; and if an increase is determined, such increase shall be payable 
immediately after the hearing. 
 
D. The order or decision of the tax administrator upon a petition for redetermination and 
redemption and refund becomes final ten days after service upon the petitioner of notice 
thereof, unless appeal of such order or a decision is filed with the City Council within the 
ten days after service of such notice. 
 
E. No petition for redetermination of redemption and refund or appeal therefrom shall be 
effective for any purpose unless the operator lodging tax collector has first complied with 
the payment provisions hereofremit the disputed tax amount.  (Ord. 1500 (part), 1981) 

 
5.09.120 Security for Collection of Tax.  
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A. The tax administrator, wWhenever he the tax administrator deems it necessary to 
insure compliance with this chapter, the City may require any operator lodging tax 
collector subject hereto to deposit with him such security in the form of cash, bond or 
other security as the tax administrator determines.  The amount of the security shall be 
fixed set by the tax administrator but shall not be greater than twice the operator's 
estimated average monthly liability for the period for which he files returns, determined 
in such manner as the tax administrator deems proper, or five thousand dollars, whichever 
amount is the lesseris less.  The amount of the security may be increased or decreased by 
the tax administrator, subject to the limitations herein provided. 
 
B. At any time within three years after any tax or any amount of tax required to be 
collected becomes due and payable, or at any time within three years after any 
determination becomes final, the tax administrator may bring an action in the courts of 
this state, or any other state, or of the United States, in the name of the CityState Circuit 
Court for Hood River County or Municipal Court, to collect the amount delinquent, 
together with penalties and interest.  (Ord. 1500, 1981) 

 
5.09.130 Lien.  The tax imposed by the ordinance codified in this chapter, together 

with the interest and penalties herein provided and the filing fees paid to the Department of 
Records and Assessments of Hood River County, Oregon, and the advertising costs which 
may be incurred when the same becomes delinquent as set forth in this chapter, shall be and, 
until paid, remain a lien from the date of its recording with the Hood River County 
Department of Records and Assessments, and be superior to all subsequent recorded liens 
on all tangible personal property used in the hotel of an operator within Hood River and may 
be foreclosed on and sold as may be necessary to discharge said lien, if the lien has been 
recorded.  Notice of lien may be issued by the tax administrator when the operator lodging 
tax collector is in default and the payment of said tax, interest and penalty, and shall be 
recorded with the Hood River County Department of Records and Assessments, and a copy 
sent to the delinquent operator.  The personal property subject to such a lien seized by any 
authorized employee or agent of the City of Hood River may be sold to the highest bidder at 
public auction after ten days' notice thereof published once in a newspaper in the City.  The 
City of Hood River may bid on and purchase any such personal property foreclosed upon 
and sold.     Any such lien as shown on the records of Hood River County shall, upon 
payment of all taxes, penalties and interest for which the lien has been imposed, be released 
by the tax administrator when the full amount determined to be due has been paid to the 
City.  The operator lodging tax collector or person making such payment shall receive a 
receipt therefor stating that the full amount of taxes, penalties and interest have been paid, 
and that the lien is thereby released and the record of lien satisfied.  (Ord. 1500, 1981) 

 
5.09.140  Refunds.  Whenever the amount of any tax, penalty or interest imposed 

under this chapter has been paid more than once, or has been erroneously or illegally 
collected or received by the tax administrator, it may be refunded, provided a verified claim 
in writing therefor stating the specific reason upon which the claim is founded, is filed with 
the tax administrator within three years from the date of payment.  The claim shall be made 
on forms provided by the tax administrator.  If the claim is approved by the tax 
administrator, the excess amount collected or paid may be refunded or may be credited on 
any amounts then due and payable from the operator lodging tax collector from whom it 
was collected or by whom paid, and the balance may be refunded to him the lodging tax 
collector, transient, or his their personal representatives or assigns.  All refunds shall be 
charged to the transient room tax fund.   (Ord. 1500, 1981) 

 
5.09.150  Collection fee.  Every operator lodging tax collector liable for the collection 

and remittance of the tax imposed by this chapter may withhold five percent of the net tax 
due to cover his the expense in the collection and remittance of the tax.  (Ord. 1500, 1981) 
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5.09.160 Administration.  

 
A. Tourist Tourism Promotion Fund.  A special fund called "the tourist tourism 
promotion fund" shall be established for the purpose of promoting tourism within the 
City of Hood River.  The tax administrator shall deposit 25 percent of all money 
collected under the provisions of this chapter to the credit of the tourist tourism 
promotion fund. All moneys paid to this account shall be used for the promotion of 
tourism.  The City is authorized to enter into a contract with Hood River County 
Chamber of Commerce or to otherwise act as the council may see fit to carry out this 
purpose. (Ord. 1727, 1996) 
 
B. Records Required from OperatorsLodging Tax Collectors, etc.; Form.  Every 
operator lodging tax collector shall keep guest records of room or space rentals, and 
accounting books and records of the room or space rentals. All these records shall be 
retained by the operator for a period of three years and six months after they come into 
being. 
 
C. Examination of Records; Investigations.  The tax administrator or any person 
authorized in writing by him may examine, during normal business hours, the books, 
papers and records relating to room or space rentals of any operator lodging tax collector 
after notification to the operator lodging tax collector liable for the tax, and may 
investigate the business of the operator lodging tax collector in order to verify the 
accuracy of any return made, or if no return is made by the operatorlodging tax 
collector, to ascertain and determine the amount required to be paid. 

 
D. Confidential Character of Information Obtained; Disclosure Unlawful.  Neither the 
tax administrator nor any person having an administrative or clerical duty under the 
provisions of this chapter shall make known in any manner whatever the business 
affairs, operations or information obtained by an investigation of records and equipment 
of any person required to obtain a transient occupancy registration certificate, or pay a 
transient room lodging tax, or any other person visited or examined in the discharge of 
official duty, or the amount or source of income, profits, losses, expenditures or any 
particular thereof, set forth in any statement or application, or to permit any statement or 
application, or copy of either, or any book containing any abstract or particulars thereof, 
to be seen or examined by any person; provided that nothing in this subsection shall be 
construed to prevent: 

1. The disclosure to or the examination of records and equipment by another City 
of Hood River official, employee or agent for collection of taxes for the sole purpose 
of administering or enforcing any provisions of this chapter or collecting taxes 
imposed hereunder; 
2. The disclosure after the filing of a written request to that effect, to the taxpayer 
himselfthemself, or his their receivers, trustees, executors, administrators, assigns 
and guarantors, if directly interested, or information as to any paid tax, any unpaid 
tax or amount of tax required to be collected, or interest, and penalties, provided that 
the City Attorney approves each such disclosure.  The tax administrator may refuse 
to make any disclosure referred to in this paragraph when in his opinion the public 
interest would suffer thereby; 
3. The disclosure of the names and addresses of any persons to whom a transient 
occupancy registration certificate has been issued; 
4. The disclosure of general statistics regarding taxes collected or business done in 
the City.  (Ord. 1500, 1981) 
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5.09.170 Appeals to City Council.  Any person aggrieved by any decision of the tax 
administrator may appeal to the City Council by filing a notice of appeal with the tax 
administrator within ten days of the delivery of the tax administrator's decision.  The tax 
administrator shall transmit the notice of appeal, together with the file of said appealedthe 
matter, to the City Council which shall fix a time and place for the appeal hearing such 
appeal.  The council shall give the appellant not less than ten days written notice of the time 
and place of the hearing of said appealed matter.  (Ord. 1500, 1981) 

 
5.09.180 Severability.  If any section, subsection, paragraph, sentence, clause or 

phrase of this chapter, or any part thereof, is for any reason held to be unconstitutional (or 
otherwise invalid), such decision shall not affect the validity of the remaining portions of 
this chapter or any part thereof. The council declares that it would have passed each section, 
subsection, subdivision, paragraph, sentence, clause or phrase thereof, irrespective of the 
fact that any one or more sections, subsections, subdivisions, paragraphs, sentences, clauses 
or paragraphs be declared unconstitutional (or otherwise invalid).  (Ord. 1500, 1981) 

 
5.09.190 Violations.  It is unlawful for any operator lodging tax collector or other person 

so required to fail or refuse to register as required herein, or to furnish any return required to 
be made, or fail or refuse to furnish a supplemental return or other data required by the tax 
administrator or to render a false or fraudulent return, or for any person to knowingly aid in 
any such act. No person required to make, render, sign or verify any report shall make any 
false or fraudulent report with intent to defeat or evade the determination of any amount due 
required under this chapter. Any Person who violates any requirement or prohibition of this 
chapter shall be guilty of a civil infraction and subject to prosecution under HRMC Chapter 
1.10 (Civil Enforcement) or any other civil judicial enforcement remedy in any court of 
competent jurisdiction (Ord. 1500, 1981) 
 

5.09.200 Additional Penalties.  Any person willfully violating any of the provisions of 
this chapter shall be guilty of an offense, and shall be subject to punishment as prescribed in 
Chapter 1.12 10 of this code.  (Ord. 1500, 1981) 
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July 16, 2020  
 
 
Will Norris 
Finance Director and Assistant City Manager  
City of Hood River  
Hood River, Oregon 97031 
 
Dear Mr. Norris,  
 
Thank you again for taking the time to speak with our team. We sincerely appreciate the City of 
Hood River’s collaborative approach and thoughtful consideration of short-term rental policy and 
transient tax collection. Allowing local residents and property owners to share their homes has 
been beneficial to local residents earning extra income, to small businesses and the local 
economy. We view policymakers as key partners to ensure communities and hosts alike benefit 
from home sharing. We are excited to move forward in partnership with the city and look forward 
to providing additional comments and feedback as needed. Our letter is intended to memorialize 
our conversations with the City of Hood River and chart a path forward on how we can support 
the city in its short-term rental tax and compliance goals.  
 
Mandatory Tax Collection 
 
Airbnb is committed to partnering with state and local governments on effective and accurate 
tax collection from short-term rentals. Airbnb collects and remits taxes on behalf of hosts in 
more than 400 jurisdictions globally, generating more than $2 billion in hotel and tourist taxes to 
date, helping cities, states, and our host community around the globe. We are committed to 
being a good partner to the City of Hood River, and we fully support the City’s effort to allow 
short-term rental platforms to collect and remit the transient lodging tax on behalf of their users. 
 
Airbnb is confident in the accuracy and completeness of its tax collection operations. That said, 
we know that city geographic boundaries may change over time, and we welcome input from 
the City on these changes. To the extent there are changes and the City is able to provide GIS 
shape files of updated geographic boundaries, Airbnb is committed to ensuring that its tax 
software reflects such updates. 
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Host Registration and Education Campaign  
 
We encourage hosts to think carefully about their responsibilities. Hosting offers rich 
experiences, but it comes with a certain level of commitment. As part of our partnership with the 
City to aid short-term rental registration and tax compliance, Airbnb will create a customized 
Responsible Hosting Page for the City of Hood River and display a link to the City’s licensing 
and information web page. That website is located at 
https://cityofhoodriver.gov/planning/short-term-rentals/.  
 
Once the City adopts a new short-term rental tax collection ordinance, Airbnb commits to 
sending custom emails to hosts to support the education and compliance of the new rules and 
regulations. Our communications will be released in close coordination with city staff to ensure 
the right cadence and information is distributed.  
 
Airbnb Neighbor Tool  
 
Our community’s safety, both online and offline, is our priority. There have been more than 500 
million guest arrivals in Airbnb listings to date and negative incidents are extremely rare. Even 
so, we’re constantly working to improve our platform, our policies, and our protections, because 
even one incident is one too many. In fact, Trust and Safety is its own department with offices 
spanning the globe in San Francisco, Portland, Dublin, and Singapore. Our team is made up of 
engineers, 24/7 response agents, data scientists, product managers, designers, crisis 
managers, law-enforcement liaisons, and victim-advocacy specialists, in addition to policy, 
privacy, cybersecurity, insurance, and fraud experts—all working together to keep our 
community safe. 
 
We know that issues can come up in any community and that’s why we created the Airbnb 
Neighbor Tool. The Neighbor Tool allows neighbors, community members, guests, and 
government officials to report concerns with a host listing. There are four main buckets for 
complaints: 1) Noise/ Party 2) Neighborhood concerns (trash, parking, etc)  3) Personal Safety 
4) Other.  
 
After a member of the public submits a complaint, they will receive a confirmation email with a 
case number. Our team will review the concern and if we match it with an active Airbnb listing, 
we’ll get in touch with the host. After, we'll follow up after additional investigation. If we need to, 
we reach out for more information. 
 
Members of the public can access the Airbnb Neighbor Tool at www.airbnb.com/neighbors.  
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Law Enforcement Portal  
 
Airbnb’s mission is to create a world where anyone can belong anywhere. To achieve this, our 
platform aims to build trust between people and protect their safety and privacy both online and 
offline, on every part of every trip. 
 
We also support the vital work of law enforcement to help keep our community safe. We have a 
dedicated team who respond to requests for information from law enforcement authorities 
around the world. Last year we announced the launch of a new online portal for law 
enforcement. The portal provides a secure and streamlined channel for law enforcement to 
submit valid legal requests for information from Airbnb. Through the portal, law enforcement 
officers will be able to securely track requests, and receive status updates and customized 
email notifications.  
 
All requests for user information will continue to be handled and evaluated in line with our 
existing Terms of Service, Privacy Policy and Law Enforcement Guidelines. To protect the 
privacy of our users, Airbnb will only disclose user information when we receive a valid legal 
request or in emergency situations. To create an account and submit a request, partners can 
visit www.airbnb.com/lert. 
 
Thank you for the consideration of our comments. We look forward to working in partnership 
with the City of Hood River.  
 
Sincerely, 
 

 
Adam Thongsavat, US West Public Policy  
 
CC: Leslie Lao, US West Tax Lead, Airbnb  

Ben Lee, US West Policy Counsel, Airbnb  
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City of Hood River 
 City Council Work Session 

Hood River Fire Station 
 January 11, 2020 
  
 
Council:  Mayor Kate McBride, Mark Zanmiller, Megan Saunders, Tim Counihan, 

Jessica Metta, Erick Haynie, Gladys Rivera     
 
Staff:  City Manager Rachael Fuller, Finance Director/ACM Will Norris, Planning 

Director Dustin Nilsen, Fire Chief Leonard Damian, Police Chief Neal Holste, 
City Recorder Jennifer Gray 

 
Absent:   
 
 
CALL TO ORDER – Cell Phone Reminder – 8:09 a.m. 
 
 

I. Welcome and introductions   
    

II. City of Hood River proposed 2020 work plan   
Fuller gave her managers report and stated the purpose of today’s work session is to leverage 
the City’s most important asset, the City Council and Council’s leadership to prioritize the work 
of the organization for 2020.  Fuller stated this is the most important and hardest job of the 
Council.  The best Councils are those that maintain focus, exercise discipline and take a long-
term view. The workplan helps do that.    
 
Mayor McBride asked Council if they had additions, subtractions or changes to the language in 
the Work Plan.   There were several Councilors that stated they had suggested changes to be 
discussed but no one had a new goal(s); all changes could fall under a current category.  
 
Mayor McBride suggested going through all the goals listed.     
 
Fuller stated many of the items on the goal list come from work that Council did in the past year.  
That is where Staff starts: listening to the work that has been done this year by Council and 
listening to conversations and direction by Council.  Staff also proposes projects they think 
move towards meeting Council goals.  There are items on the list that are regulatory 
requirement or mandates. The list provided from the committees is very useful, as well as the 
community input.  Fuller noted the projects from last years work plan that were not completed, 
have been moved to this year’s list.  At the end of the day, Council chooses what the 
organization works on.  Staff is relying on Council input and direction.                                                                                                                                  
 

III. Break  9:25 a.m. – 9:40 a.m.       

City Council discussion 
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Create opportunities for an inclusive and diverse housing inventory. 
Strategy: Improve the missing middle housing supply though code and zone changes. 
Strategy: Research potential incentives to allow more construction of smaller homes and other 
affordable housing products. 

1. Housing code improvement  
2. Permitting enhancement  
3. Rand Road development  

 
Councilor Zanmiller stated he feels a real sense of urgency to identify and increase the amount 
of land available for affordable housing. He would like to see an acquisition strategy plan to add 
properties to build housing on.  He believes Council needs to look at a real “set of sticks and 
carrots” for incentivizing development they want to see. He also feels they do not have a 
common understanding on what the City’s roll is in development of attainable housing. They 
need to know their roll, versus what someone else’s role is.     
 
Mayor McBride agreed with Councilor Zanmiller and suggested that the strategies should be to 
identify the amount of land needed and funding mechanisms for land acquisition and create 
that plan.  Use the housing needs analysis for what type of housing is needed; number of 
housing, acres needed, costs and a plan on how to provide the land but not the housing.  
Secure the land and make sure there are parks, greenways, and trails between these possible 
places.  
 
Councilor Saunders also wants to figure out funding options for land acquisition.  She wants to 
make sure they are going to do the outreach on the updated housing metrics, they said they 
would do in 2019.  That needs to be on the work plan. Mayor McBride stated that was on her 
list as well.  Fuller confirmed it is still in the works. Staff received an updated draft last week 
and they are planning on communicating it to Council.  
 
Councilor Saunders reviewed her items she had under housing code improvements. She wants 
to see if there are ways to incentivize the type of housing Council wants.  
 
Councilor Metta stated she liked Mayor McBride’s suggestions on setting a goal, so they are not 
just buying land for buying sake.  That it is tied to some type of data point of what they are 
going to get.   
 
Council Counihan stated he agrees with what has been said.  He questioned to what extent is 
this a Council task, with response to the housing code improvement, and to which extent is it a 
Planning Commission task. He asked what the sequence will look like and how it will be 
captured. Would they be making a road map for the Planning Commission?   
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Fuller responded by stating that is correct.  Fuller stated they will need to come back to Council 
with some additional timelines on these projects.  
 
Nilsen added it will take him time but within the first quarter, he would expect this to be 
underway. They all need to make sure the deliverable meets the expectation of Council. He will 
need some of Councils time to make sure how this translates into something Council wants to 
go before the Planning Commission and the community process; ensure there is a common 
expectation.  
 
Fuller stated one thing they are trying to do is to make incremental progress on this. They are 
focusing on what can be done this year.  Each of these project needs to follow a project plan, 
that includes community engagement.  The broader it gets, the more complicated it can get.  
Staff is trying to refine the scope.  
 
There was discussion regarding moving more aggressively towards the process and projects. 
The community has expressed their concerns on the housing issues.  If more resources are 
needed to help get tasks accomplished, that is something Council needs to consider.    
 
Councilor Rivera stated they hear from community members that a majority of them feel that 
not a lot has been done.  The City should be looking at what land is available.   Once that is 
established, they can begin facilitating stakeholders and inviting developers to get involved.  
They need to show constituents the City is really moving forward.   
 
Councilor Haynie stated he really likes the template format used this year.  They are focusing 
more on projects.  He agrees with looking at other property acquisitions and strategies to 
capture other things.  He stated under No. 4 he would encourage other property acquisitions 
and strategies.  He believes there are other opportunities for them to consider.  He is also 
mindful of the Westside Plan and that it is a specific creature.  He does not really see it in the 
Work Plan. He believes if they increase housing, they will increase affordable housing.    
 

Inform and engage all segments of our community through transparency and 
proactive, inclusive and comprehensive outreach. 
Strategy: Improve inter-agency communication. 
Strategy: Increase outreach to underserved communities. 
 

4. Communication and community engagement audit  

Councilor Haynie stated he has mentioned this before, but he would like to see public meeting 
broadcasted.  There have been positive steps made towards getting the audio recording on the 
new website.  He believes having the meeting broadcasted in real time would be a good next 
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step. 
 
There was discussion regarding broadcasting and the options for accessibility and translation.  
Fuller added the broadcasting of public meetings is a part of the Councils adopted IT Plan. It is 
something staff will be working towards. The plan is to work on infrastructure improvements 
first and then bring the different options to Council in regard to capabilities.  
 
Councilor Rivera suggested since broadcasting is not currently available, see suggested  creating 
a one pager using simple language after each meeting, to give the public a summary of what 
was discussed.  Fuller stated she would envision contracting with an outside agency to do this, 
such as The Next Door.  
 
Councilor Saunders noted this year is the 125th Anniversary of when the City was established.  
Fuller will let Paige Rouse know to incorporate it in this year’s community outreach.    
 
Councilor Saunders stated it would be nice to have better communication on talking points with 
Councils elected partners, to ensure they are communicating.  She would also like Council and 
staff to be really focused on making sure everyone feels welcomed in the community. She 
asked if there is a training available that everyone can attend.   
 
Councilor Rivera explained there are Diversity Equity and Inclusion (DEI) training series 
available.   
 
There was discussion regarding Council members attending community meetings. Council will 
discuss and sign up to attend community meetings at the next meeting. A list of potential 
meetings Council can attend will be created.    
 
There was a suggestion and discussion about timestamping the meeting audio recordings to 
discussion items on agenda items.   
 
There was discussion regarding holding meeting together with other elected officials.  Creating 
an agenda with common topics that affect both the City and the County.   
 
Mayor McBride stated she would like to put the diversity equity and inclusion trainings 
separate from the communications community engagement audit. Fuller noted it would 
probably be an additional strategy; increase outreach to underserved communities.   
They can make it more comprehensive. Council agreed.     
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Promote an efficient, safe multi-modal transportation system that alleviates 
traffic and parking congestion and encourages bike/ped transportation. 
 
Strategy: Emphasize updates to the bicycle/pedestrian, greenways and trails policies and 
projects during the Transportation System Plan update. 

5. Parking study operations and management implementation  
6. Transportation system plan major update 
7. Historic Columbia Highway urban connection  
8. Safe routes to school map and route improvements 

 
Councilor Rivera stated she would like to add public transportation to bike and pedestrian 
transportation, that way the public recognizes that the City acknowledges public transportation 
in their goal. She spoke about the passes that CAT has provided for the community to benefit 
from.  
 
There was discussion regarding the placement of bus stops in the City for CAT to pick up riders. 
There are concerns about where to place them; parking spots are eliminated when bus stops 
are placed in the City.  
 
Councilor Rivera stated she thinks focusing on CAT but stop shelters is something they can 
address sooner than later. The discussion can be had on addressing the existing stops and what 
can be done to make public transportation seem more accessible.    
 
Fuller stated CAT would be happy to come present to Council on next step actions and what 
some of the tradeoffs could be.   
 
Mayor McBride added she has volunteered to work with CAT to gather data if parking spaces 
were removed for stops, how that would affect parking availability if more people are using 
public transportation.  She does not think it needs to be added to the list of projects.  The 
parking study will have information and work has been underway.   
 
There was discussion for safe routes to school and possible funding that could be available.  
  
Mayor McBride stated there has been discussion about bike and ped with public transportation.  
She wants to make sure to reach out to the advocacy groups, so when they get to the 
transportation system plan, they will have their permission very early in the process. She does 
not like to get information from group at the last minute.  There needs to be outreach to those 
groups, letting them know they will be working on this.     
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Create a more environmentally sustainable community. 
 
Strategy: Implement the energy plan. 

9. Stormwater low impact development program development and implementation.  
10. Energy and emissions assessment of City facilities  
11. Wastewater treatment plant energy and emissions assessment 
12. Trees on private property best practices review  

 
Mayor McBride stated Council stepped up in this area with the energy resolution that was 
approved.    
 
Councilor Counihan asked if they should note the resolution in the strategy. Council agreed.     
He would also like the City facility emissions assessment added.  He asked if No. 12 Trees on 
private property best practices review, is ambitious enough. There was Council discussion. 
Fuller stated they can do a similar process as they did for the LID process.  Get someone to 
review this and have them bring it to the tree committee for review and input.  Staff can 
certainly put a plan together and bring it back to Council with options.   
 

Maintain existing infrastructure and prepare for growth. 
 

13. Comprehensive utility rate study 
14. System development charge (SDC) rate study  
15. Police facility options  
16. Infiltration and inflow project 

 
Councilor Saunders stated going back to the 2019 Capitol Improvement Plans for utility rates, 
she feels they did not do an in-depth review.  She would like to do a review.    
 
Councilor Saunders stated the wastewater treatment operator contract should be looked at. 
She wants to make sure they are staying on top of things and not continue to push out the 
contract.   
 
Fuller confirmed the contract does end this year.  Last year staff did evaluate options.  Staff will 
be recommending the City continue for one more year, given the turnover in Public Works. 
Norris added City staff are in constant contact with the operator regarding daily operations of 
the plant.  The costs that have been charged are consistent as the cost per capita has been flat 
through the entire contract, as far as their operations and the size of the City. He wanted to 
note they are watching that, and the prices have been stable.  
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Councilor Metta believes infrastructure is one of the more important things they do as a City. 
She is hoping they can come up with short-term solutions for the Police Department to address 
their needs for a facility, even if is short-.   
 
Councilor Counihan stated with respect to the utility rate study, that includes water. This 
happened before he was on Council. He asked if there were any thoughts on structure of utility 
rates in respect to the previous goal, creating a more environmentally assisting community. Is 
the utility rate structure going to encourage water conservation?  
 
Councilor Saunders stated in the RFP, it did not make it in that consumers would be incentivized 
for conservation.  
 
Mayor McBride noted the rates were changed once in the past to encourage conservation; it 
was lowered from 10,000 gallons to 5,0000 gallons.  
 
Norris stated if they want it to be reviewed, a contact amendment would be needed.  He is not 
sure if this is the meeting for this to be discussed; it is large discussion that will need its own 
meeting in the future. He is happy to speak with Councilors more in-depth offline.    
 
Councilor Counihan stated the inflow project is a huge component of the goal. He believes they 
really need to consider water conservation moving forward, because all of the climate models 
suggest the timing and nature of the water supply is going to drastically change in the coming 
years.  
 

Address community needs for parks and open space 
 
Strategy: Develop a funding strategy for replacing capital needs in existing parks. 

Strategy: Consider creating a plan for acquiring open space. 

17. Community parks and recreation master plan 
18. Capital improvement plan for parks  

 
Councilor Rivera suggested they look at a possibility of building an enclosed play area for the 
community to use during the cold winter months.  
 
Councilor Haynie noted they have to be mindful about how they (City and County) strategize 
bond approaches.  He sees bond coming and whoever is last might get a no and whomever is 
first, will get the yes.  He thinks parks is going to be a part of that and they should be mindful.  
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Councilor Metta stated the one thing she would like to add but it might be included in the 
description for the capital improvement plan for parks, added language about trails.  She feels 
there is a lot demand and interest in having a well-connected green space trail system.  One of 
the Planning Commission requests was trails.  She would like language added for trails.   
 
Fuller stated staff can absolutely clarify the language.  That is part of the Master Plan and 
Transportation System Plan.     
 
Council Zanmiller stated tied with his urgency of land acquisition for housing, he has one for 
land acquisition for open space that ties all these things together.  It can be developed later as 
they find funding sources to do development.  The Master Plan and the TSP both help but the 
acquisition has to be resolved.  The State Park grants window is in April. They need to make 
sure they have almost shovel ready projects and submit every single one available.  
 
Mayor McBride stated she wanted to clarify there will be trails and green space trails that 
connect, if it is not specifically spelled out.  It only states parks, she would like trails added in 
there somewhere.  Also, make sure they have funding for excising parks and know how many 
acres they need for open space for the new areas, Westside specifically.  If they are going to 
have an ask, they need to evaluate what that would be, how it would work and the timing is for 
the potential ask due to the other asks that are coming.  
 
Fuller noted staff can bring the financial information to Council and what comes out of the 
Master Plan in terms of acres and housing needed.  In terms of working with groups on funding 
strategy, that is not a role that staff would play in terms of bonds.  Staff’s job is to bring 
objective information.   
 
Recommended Urban Renewal Projects 
 
Heights 

1. Urban design and engineering plan  
Columbia Cascade  

2. Downtown parking supply and funding options  
3. Wayfinding 

Waterfront - on hold due to failed stormwater line     

IV. Next steps & adjourn       

Fuller thanked Council for their input.  Staff will work to revise the Work Plan and put together 
descriptions.  A final draft will come before Council review and adoption at a regular Council 
meeting.  
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Councilor Counihan stated one of the things in respect to communication, he really appreciates staff 
is moving towards a project-oriented Work Plan, where there are discrete things that have a specific 
process from beginning to completion. Given they are having a process that starts at the beginning 
to completion, he wonders if they can have some type of way to communicate where they are in a 
process, an indicator of stages of the various projects.     
 
Fuller stated that is an important point in terms of communicating on how staff does their work.  
She would imagine that would be something that will come up in their assessment.  At this time staff 
does not know what that will look like or the resources to make it happen. Communicating these 
projects will follow a pattern and where the opportunities are for engagement is an important piece 
of communication.   
 
Councilor Metta stated there was an ask from the public to review the comments that were received 
from the public.  She asked if the comments could be given out in a packet, minus the names of who 
made the comments and place it on the website. 
 
Mayor McBride stated once someone makes a comment, it becomes a public record.  Fuller agreed.  
 
Mayor McBride would also like to respond to some of the comments to inform the public about the 
work that has been done.    
 
ADJOURN – Adjourned by unanimous consent at 11:49 a.m.  
 
 
       ______________________________ 
       Kate McBride, Mayor 
 
_____________________________ 
Jennifer Gray, City Recorder  
 
Approved by City Council on       
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City of Hood River 
 City Council Work Session 
 July 27, 2020 
  
 
Council:  Mayor Kate McBride, Mark Zanmiller, Megan Saunders, Tim Counihan, 

Jessica Metta, Erick Haynie, Gladys Rivera     
 
Staff:  City Manager Rachael Fuller, City Attorney Dan Kearns, Finance 

Director/ACM Will Norris, Planning Director Dustin Nilsen, Fire Chief Leonard 
Damian, Police Chief Neal Holste, Interim Public Works Director Wade 
Seaborn, City Recorder Jennifer Gray, GIS Analyst Jonathan Skloven-Gill, 
Planner Jennifer Kaden, Project Manager Rich Rice 

 
 
I CALL TO ORDER – 6:00 p.m. 
 
II BUSINESS FROM THE AUDIENCE 
 
 

WORK SESSION  
 
III OPEN WORK SESSION – 6:01 p.m. 
 
IV AGENDA ADDITIONS OR CORRECTIONS 
 
V DISCUSSION ITEMS 

1.  Council Pledge – Use of Force Policies, Council Subcommittee, N. Holste  
 
On June 22, 2020, the Hood River City Council approved the Mayor’s pledge, which was 
changed to Council Pledge. This is a national call for mayors and city council members to 
address police use of force policies. The pledge includes:  
1) Review police use of force policies  
2) Engage community by including a diverse range of input, experiences, and stories in the 
review.  
3) Report the findings of the review to the community and seek feedback.  
4) Reform police use of force policies, as needed.  
 
A sub-committee was formed to review all Hood River Police Department use of force policies. 
An independent review of the use of force policies was completed by CIS, the entity who insures 
the City of Hood River.  

 
Lieutenant Cheli presented a PowerPoint presentation.  The PowerPoint has been added to the 
record.  The results of the policy review were shared as well as department use of force 
statistics and community outreach opportunities. 
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Councilor Zanmiller thanked Cheli for his presentation.  He knows it might be uncomfortable to 
do this type of review but it feels good to him ,that it was done.  He appreciates the department 
for taking this seriously. He asked what the approval process is for the policy updates. Cheli 
explained the changes have been made and they have been communicated with the officers 
and the Officers Association.  Councilor Zanmiller asked if the detailed information presented 
today can be put in a simpler digestible format. Cheli explained the policy manual was revised 
and cut in half when Chief Holste took over the department. There were policies for everything.  
There is a lot of paperwork, but the officers also rely on comment sense and training to do the 
right thing. The department does a monthly policy training; they take one policy once a month 
and the training coordinator does a review and they are tested.   
 
Councilor Rivera stated one of the PowerPoint slides showing the Police department doing 
outreach to the Hispanic community.  She asked what the plan is to engage with the Native 
Americans and low-income white people in the community. She would them added to the 
outreach.   
 
Mayor McBride stated this evening Council needs to determine if they agree with the proposed 
changes by the subcommittee.  The additional trainings for the police department and other City 
staff has been discussed.  It would be up to Council on how much more training they want. The 
additional trainings can be discussed at a later time.   
 
Councilor Saunders asked if the language under Policy 300.2.1 DUTY TO INTERCEDE could 
be modified “any officer present and observing another office using force that is clearly beyond 
that which his objectify reasonable under the circumstances.” She would like “clearly” could be 
removed. She also had the understanding they would work with The Next Door on feedback on 
changes to policies.  She asked how that was going to be done.  
 
Mayor McBride stated that is something the Police Department would work on with The Next 
Door.   
 
Fuller spoke about next steps.  Staff will make sure this information is communicated broadly to 
the community.   The Police Department will work with the communication staff to get the 
information out and to accept feedback. If Council is interested in doing broader outreach, staff 
has some ideas and they can brainstorm other ideas.  It is important and would be helpful to 
understand what Council wants.  Staff is still looking for some additional information and 
direction from Council, on what they want to see as next steps.   
 
Councilor Saunders asked with the outreach that is planned with getting this information out 
depending on the feedback from the community, would Council go back and potentially make 
other changes.   
 
Fuller stated that is a good question.  That is the root of all of this. The purpose is to understand 
community problems, building relationships and building trust.  If they hear there are issues, it 
would be incumbent upon the Police Department to address them.  
 
Mayor McBride stated this is the first step in getting feedback. Let us start with the 
communication and see what the feedback is to determine where they need to go.  
 
Councilor Rivera stated Council is in the discussion of building a larger Police Department 
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facility and what that could mean.  She thinks it’s important for them to hear what Cheli is telling 
them about mental health service in the community. How can the City can contract more with 
community partners to provide our own inhouse specialist that work at the Police Department, 
as opposed to having a contract with other providers to provide those services. She believes 
follow up will need to happen annually, to the work that has been done based on what their 
constituents tell them.  That will be the driver on how much more is done moving forward. It is 
based on the feedback from the community.  
 
There was a consensus among Council to approve the subcommittee recommendations and the 
one changed suggested by Councilor Saunders under 300.2.1 Duty to Intercede.   
 

2.  City of Hood River – COVID-19 Response, R. Fuller  
The purpose of this item is to communicate the City’s emergency declaration and current 
actions related to the COVID-19 crisis and to answer questions from Council about the 
City’s response to the public health crisis. To maintain readiness and resiliency during the 
public health crisis, the City of Hood River is operating under a local State of Emergency 
following provisions of HRMC 2.48.  
 
Since declaring an emergency on March 17, 2015, the following actions remain in place:  
• All utilities have been continued regardless of a customer’s ability to pay. Anyone unable 
to make a payment may defer payment through the end of the state of emergency, plus 60 
days, with no penalty or interest charges.  
• Highly visited parks are closed and posted.  
• City buildings are open to the public with limited services.  
• The City is collaborating with local agencies to communicate public health and other 
relevant local information.  
• All City services have been maintained or modified to comply with physical distance 
guidelines.  
• Food trucks are permitted to remain in place longer than 180 days.  
• Non-essential meetings are suspended.  
 
Fuller stated staff had committed to checking in with Council and thought this was a good 
opportunity to do that.  If the emergency declaration is extended into September, staff will 
present another opportunity to touch base with Council.  
 
Councilor Saunders asked in regard to transient merchants, would they have to be removed 
once the emergency declaration ends, or is there some type of pathway for them.   
 
Fuller stated she would be open to ideas.  She can’t imagine making them move 
immediately.  The transient permit holders are all aware of what is going on.  If Council 
wanted to consider similar language that is used for utility payments with a 60-day 
extension, that is an option.  Councilor Saunders stated having something in writing might 
be helpful, so they have clarity and security.  Council agreed.    
 

3.  League of Oregon Cities Legislative Priorities, R. Fuller   
The purpose of this item is to identify the Hood River City Council’s collective input on the 
legislative priorities developed by the League of Oregon Cities. Each city is asked to rank four 
priorities and submit them to the League of Oregon Cities by August 7, 2020. 
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In advance of every legislative session, policy committees supported by the League of Oregon 
Cities develop policy issues for consideration by local governments. Each city is asked to review 
the recommendations of the policy committees and provide input to the League of Oregon Cities 
Board of Directors as it prepares to adopt the 2021 Legislative Agenda. 

 
Council discussed and selected their top four priorities.  See below.  

 
D.  COVID-10 Economic Recovery Investments   
H.  Housing and Services Investment  
O.  Low-Income Energy Efficiency and Affordability Programs 
Q.  Mental Health Services Delivery  
 
VIII ADJOURN WORK SESSION – 7:33 p.m. 
 

REGULAR COUNCIL MEETING 
 
I OPEN REGULAR COUNCIL MEETING – 7:33p.m. 
 
II AGENDA ADDITIONS OR CORRECTIONS 
 
III CONSENT AGENDA 

1.   Council Meeting Minutes – July 13, 2020     
2.   Columbia Land Trust Mt. Vistas Phase 3, Tract 2 Easement, R. Rice  

 
 Motion:  To approve the Consent Agenda 
 First:  Saunders  
 Second: Counihan  
 Discussion: None 
 Vote:   Motion passed (roll called) 

Ayes:  McBride, Zanmiller, Saunders, Counihan, Metta, Haynie, Rivera       
Nays:  None 

              Abstentions:  None  
              Excused:  None 
 

IV       REGULAR BUSINESS ITEMS 
1. Hood River Garbage Rate Review, Jim Winterbottom   

Winterbottom stated Hood River Garbage presents an annual rate review for trash and recycling 
services. The presentation to Council by Hood River Garbage was delayed by serval months 
due to COVID-19 and circumstances. He was asked to present later for a possible 
implementation of a September rate increase.  
 
The proposal before Council is based on a CIP of 2.53%. They are asking for 85% of that to be 
an increase of 2.15%. That is what the Wasco County landfill was approved for January 1, 
2020. Some of the other things that are impacted by the increase ask; health care costs, 
environmental compliance, equipment, containers and maintenance.  Dirt Hugger is increasing 
tip fee for organics and yard debris by 3%, effective August 1, 2020. Winterbottom explained a 
standard residential customer bill is currently $26.13/month, with this proposed increase would 
increase it to $26.70/month. A commercial customer that has a dumpster currently pays 
$130.01/month, they would see a increase to $132.86/month.      
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 Motion:  I move to approve the rate increase as presented.  
 First:  Saunders  
 Second: Zanmiller  
 Discussion: None 
 Vote:   Motion passed (roll called) 

Ayes:  McBride, Zanmiller, Saunders, Counihan, Metta, Haynie, Rivera       
Nays:  None 

              Abstentions:  None  
              Excused:  None 

    
2. IGA with ODOT Regarding Jurisdictional Transfer, W. Seaborn  

The purpose of this item is to request City Council approval of an 
intergovernmental agreement between the City of Hood River and the Oregon Department 
of Transportation (ODOT) to transfer ownership of Oak Street between State St and 13th to 
the City of Hood River. Hwy 30 is a historic remnant of the state highway system as it 
existed before I-84. Despite being within Hood River’s historic downtown, this section of 
highway is still operated, maintained, and controlled by ODOT. The City and ODOT have a 
collaborative and positive relationship and frequently work together on projects. However, 
due to various rules and regulations imposed by ODOT, the City Council requested that 
staff look at options for the City to assume ownership of the highway. It is not uncommon 
for Cities to assume operational control of these historic highway segments to gain more 
control over these sections. 
 
The intergovernmental agreement establishes the framework for a future agreement 
between the City and ODOT, which will take time to develop. Key points for the City 
Council to consider: 
 
• Liability. Assuming ownership of any property is not without risks. Through this 
agreement, the City assumes liability associated with the roadway. The agreement 
outlines the terms under which ODOT will bring the roadway to current standards. 
• Cost. The City and ODOT have agreed that ODOT will bring all ADA ramps within 
the section to current ODOT standards. In addition, ODOT will upgrade the 
pavement between 5th and 13th or provide funds to the City to do so, if mutually 
agreed. The City will assume the repair liability for pavement for the entire section 
upon completion of this project. Pavement typically has a useful life of 20-30 years. 
The City and ODOT have agreed to share the cost of signal operations. The City’s 
share of the cost is $1,250 per year. 
• Operations. The City does not operate or maintain signals. The City and ODOT 
have agreed that ODOT will continue to operate the signal per the terms above. At 
the request of the City, ODOT will assist with snow removal. 
Other important points are outlined in the agreement and include the requirement to confer 
with the Historic Columbia River Highway Advisory Committee. The City is also required to 
maintain certain freight levels in collaboration with ODOT. 
 
Staff recommends that Council authorize the Mayor to sign the Intergovernmental Agreement 
with ODOT for transfer of Oak Street between Front St. and 13th to the City of Hood River. 
 
There was discussion and support among Council to starting the conversation of the City 
acquiring ownership of 12th and 13th Street. Mayor McBride stated this will take time, staff would 
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need to meet with ODOT regarding the state of the roads.  The City would need to make sure 
they would be getting the needed support by ODOT.  It is a larger project than Oak Street. If 
Council wants to continue discussing 12th and 13th, they need to give staff that direction.     
 
Seaborn noted the draft version of the agreement was included in the packet.  There have been 
modifications that have been made.   
 
 Motion:  I move to authorize the Mayor to sign the Intergovernmental 

Agreement with ODOT that is substantially similar to the draft version 
attached to transfer of Oak Street between Front St. and 13th to the City 
of Hood River. 

 First:  Metta  
 Second: Rivera 
 Discussion: None 
 Vote:   Motion passed (roll called) 

Ayes:  McBride, Zanmiller, Saunders, Counihan, Metta, Haynie, Rivera       
Nays:  None 

              Abstentions:  None  
              Excused:  None 

 
V REPORT OF OFFICERS  
 A.   Department Heads 

1. Announcements 
2.  Planning Director Update  

 
VI REPORT OF COMMITTEES 

1.  Visitor Advisory Committee – Metta and Saunders  
 

VII MAYOR 
Mayor McBride stated there has been a perception that Councilor Rivera is not being supported 
by Council.  She wanted to state that she supports Councilor Rivera and she is an important 
part of Council. She explained Council members do have conversations of support with one 
another that happen away from meetings, that have nothing to do with Council business.   
 
Mayor McBride added she is trying to make the zoom Council meetings as close to a real 
meeting as possible but it’s not 100% successful. She calls on Council members the best she 
can during discussions. She also wanted to make clear the chat feature is not turned on during 
Council meetings.  Councilor cannot chat individually with one another during meetings or with 
anyone else.  She expects that all Council members are paying attention, as they did in normal 
on-site meeting. Council members are not texting people, checking emails or looking at their 
phones during the meeting. She trusts that Councilors are doing everything they would as if they 
were in a in person meetings.  She has had people from the public tell her they do not think that 
is happening.  

 
VIII COUNCIL CALL  

1. Resolution of Equity and Social Inclusion 
 
Resolution for Racial and Social Equity submitted by the subcommittee for consideration to the 
Council, as discussed at the June 22 and July 13 Council meeting. 
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Councilor Saunders stated the subcommittee incorporated all the changes they received at the 
last week. They did some work to tighten up the language, while keeping the same thought and 
direction.  There should not be any substantial changes beyond what Council discussed.  
 

Motion:  I move to approve the Resolutions 2002-13 for Racial and Social Equity 
within the City of Hood River, submitted by the subcommittee.   

 First:  Rivera 
 Second: Saunders 
 Discussion: None 
 Vote:   Motion passed (roll called) 

Ayes:  McBride, Zanmiller, Saunders, Counihan, Metta, Haynie, Rivera       
Nays:  None 

              Abstentions:  None  
              Excused:  None 

 
IX ADJOURN – Adjourned by unanimous consent at 8:34p.m.  
 
 
       ______________________________ 
       Kate McBride, Mayor 
 
_____________________________ 
Jennifer Gray, City Recorder  
 
Approved by City Council on       
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CITY COUNCIL AGENDA ITEM COVER SHEET 

Meeting Date: 

To: 

From: 

Subject: 

August 10, 2020  

Honorable Mayor and City Council 

Neal Holste, Police Chief 

Purchase of Two (2) Hybrid Police Vehicles. 

Background: 
The Hood River City Council adopted the Hood River County Energy Plan via Resolution 2018-02 
on February 12, 2018. One of the plans primary objectives is to reduce fossil fuel use. City of Hood 
River Resolution 2016-09 also establishes an equipment replacement program funding schedule to 
facilitate timely replacement of all City vehicles at their end-of-life. The City’s equipment replacement 
program is fully funded. The two requested vehicle funding has been approved through the FY2020-
21 Fiscal Year budget. 

Discussion: 
The Hood River Police Department is requesting the 
purchase of one Ford Hybrid police utility vehicle, also 
known as the Ford Interceptor, and one Toyota RAV4 
Hybrid as a detective’s vehicle. Vehicles will be replacing 
existing vehicles on the timeline set by the City’s 
equipment replacement program.      

This is the second year the Hood River Police 
Department will purchase hybrid vehicles. The Ford 
Hybrid Interceptors purchased in FY2019-20 have been 
in operation for about one month. Officers notice less time 
filling at gas pumps. Officers stated they will go at least one week before needing to fill up. Previous 
non-hybrid patrol vehicles would need to be filled one to two times during the same time frame.  

Data shows the Ford Interceptor Hybrid has a 40% increase in miles per gallon from the previous 
year non-hybrid model. The biggest fuel savings is during vehicle idling time. Studies show patrol 
vehicles spend approximately 60% of each shift at engine idle while officers are resolving service 
calls. The Ford hybrid reduces gas engine idle time by powering the electrical load of the police 
vehicle with its lithium-ion battery. During extended idle times, the gas engine will intermittently 
recharge the battery to run emergency lights, radios, in-car video camera and other electrical patrol 
vehicle needed to perform the job. 

The Ford Interceptor is exclusively designed for law enforcement use. It is also the best-selling 
law enforcement vehicle on the market. The design enhances Officer safety, comfort and is 
pursuit rated. The fulltime all-wheel drive (AWD) feature has been very valuable in our geographic 
area. The Hood River Police Department is currently operating the Ford Interceptor non-hybrid 
utility vehicle and has been very pleased with its performance, comfort, and reliability. 

Ford Hybrid Interceptor
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The proposed Toyota RAV4 Hybrid is not built specifically 
as a patrol vehicle. The vehicle will be a civilian model and 
is assigned to the detective’s position. A detective’s 
vehicle does not need to be police built/pursuit rated due 
to different operational responsibilities. The vehicle will be 
outfitted with the required emergency lighting, radio 
communication and storage compartment system to 
accommodate the needed investigation/evidence 
collection related to the job duties. The Toyota 
manufacture indicates the Hybrid provides outstanding 
gas mileage and greater reduction in CO2 emissions.  

The Toyota RAV4 is EPA rated 40 mpg City / 36 mpg Highway and replaces a Jeep Grand Cherokee 
EPA rated at 17 mpg City / 23 mpg Highway.  
 
The two (2) police vehicles will be purchased under State contract pricing and are incorporated 
into the Adopted FY2020-21 Budget in the Equipment Replacement Fund.  
 
Staff Recommendation: Authorize the City Manager to purchase two (2) 2020 Hybrid AWD 
police vehicles in the 2020/21 Fiscal Year.      
 
Suggested Motion:  I move that on tonight’s consent agenda, Council authorizes the Chief of 
Police to purchase two police department vehicles in the amount not to exceed $101,100. 
 
Alternatives: Do not authorize the purchase two hybrid police vehicles.    
   
Fiscal Impact:  The 2020-21 Adopted Budget included $101,100 of capital outlay intended for 
this purchase. 
   
Environmental Impact: The Ford Interceptor Hybrid and Toyota RAV4 Hybrid will save 
on gasoline usage and CO2 emission reduction. Based on 20,000 miles per year and 60% 
idle time, the Ford Interceptor Hybrid vehicles will save 22,560lbs of CO2 and 933 gallons 
of fuel per year per vehicle. 
 
Attachments: N/A 

 
 
 

Toyota RAV4 
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